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This Versatile Body is the 
STAR OF THE FIELD 


A leading performer in 
supporting aetes, too! 








Series 350 
LIGHT DUTY MAINTENANCE BODY 


Utilities everywhere award the Series 350 an ““Oscar’”’ for efficiency. This 
versatile unit enables a two-man crew to perform maintenance and instal- 
lation work normally requiring additional men and vehicles. The compact 
fold-over derrick sets 40’ poles 


a job which would otherwise require 
costly heavy-duty equipment 


. There’s a 24’ ladder which can be quickly 
erected for overhead work. Compartments are equipped to carry tools 
and materials for many service operations. The under-floor winch is al- 
ways ready to use~ without moving material load. No wonder the Series 
350 has been acclaimed ‘“‘the most versatile performer in the field.”’ 


more utilities use POWERS-AMERICAN bodies than any other make 
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THE JOURNAL OF THE TELEPHONE INDUSTRY | 
' , ‘ = ‘ 
MOM'S MESSAGE. Parkland Hospital in Dallas, Tex., received 
I 
a telephone call recently from a distraught young woman saying 
that her husband had cut his throat. The hospital notified police March 28. 1953 
; a ‘a ' 
that there was a man at a West Dallas address with his head 
chopped off. 
The poiice notified the homicide bureau and reporters that a | 
man was at the house with his body in one room and his head in 
another. | 
Three police squad cars, two detectives cars, an ambulance, two 
reporters and a television newsreel cameraman descended on the | 
scene in a cloud of dust. 
A police captain walked to the steps of the house where he was 
confronted with a sweet smile from a gray-haired woman who asked, 
“Did you want to see somebody?” IN THE NATION'S CAPITAL 17 
“Yes, some girl just called and said a man had been cut to pieces By Francis X. Welch 
*s . . . | 
out here,” the homicide captain answered. THE OPERATOR'S CORNER 19 
' apy | 
“Oh,” the woman said. “That must have been my daughter. [ | By Mayme Workman : 


told her that her husband had cashed his check. She must have 


Gussie § octd echol ti wi. 7 fica ll ee c | TAXITIS—CALLING DOCTOR WON'T 
ouch said slashed his neck. wondered why she ran out of | HELP—-FEDERAL EXCISE TAX 20 


| the house when I told her.” 





THE PLANT MAN'S NOTEBOOK 22 
| e e« @ By Ray Biain 
PLANT MAN'S QUIZ 23 
| ROTE QUOTE. An account executive took a jaunt with his family By Ray Blain 
from Long Island to New Jersey and while on the way learned a 
| . ee COURTS AND COMMISSIONS 26 
lesson on the power of advertising. No sooner had he pulled out 
of his driveway than he was besieged every five minutes with the TELEPHONE SERVICE FOR AN IRON LUNG 32 
same question from his five-year-old daughter, “Daddy, are we in By B. J. Rauch 
New Jersey yet?” To which he stoically replied, ““"No dear, not yet.” DALE CARNEGIE'S 12 COURTESY RULES 36 


Finally the car went over the George Washington bridge into 


REA APPROVES SEVEN TELEPHONE LOANS 


Jersey and when the inevitable “Daddy, are we in New Jersey yet?” IN SIX STATES 40 
came, the man was able to sigh with relief “Yes, we're in New 
1953 CONVENTIONS 48 


Jersey.” 


Whereupon the tot piped up in her best telephone diction, “In 
New Jersey, its Bigelow 8-1600.~ 
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e ® & R. C. RENO, Vice President & Editor 
H. D. FARGO, Vice President & Treasure 
| NOT HERE! A group of telephone men at a Texas convention were . -. ORIN SE Go 6 Dern Mesen 
discussing politics in one of the hospitality rooms. | DAN FARGO. Managing Editor 
Suddenly one of the men was sent sprawling by a well-directed | GEORGIA LEARNED. Associate Editor 
punch to the jaw. The injured one asked in a quivering voice. | RAY BLAIN. Technical Editor 


“What's the idea? All IT said was, “Harry Truman raised the taxes’.” 


FRANCIS X. WELCH, Washington Editor 
“My mistake.” replied the angry one. “I thought you said, | MAYME WORKMAN. Traffic Editor 


VIVIAN RYDEN, Circulation Manager 
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‘Harry Truman was raised in Texas’. 





SAFETY MEASURE. A woman who called a St. Joseph, Mo., re- Published by 
| porter asked if the story about her divorce suit couldn't be pub- TELEPHONY PUBLISHING CORP. 


lished in the newspaper a second time. 
Voi. i44, No. 13 Published every week on Saturday by | 















*There’s a fellow I think wants a date with me.” she explained. TELEPHONY PUBLISHING CORPORATION, 608 South Dear 
“If he saw my divorce notice in the paper I'm sure he’d call me up. born St., Chicago (5), Ill. 20 cents per copy (except specia 
! He must have missed the first notice.” issues). Subscription $3.50 per year U. S. and Countries 
| U. S. Spanish Postal Zone; $4.50 Canada; $5.50 Other Coun 
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LEADERS IN CARRIER COMMUNICATION 


6 


cntwi SAVES YOUR 
PRESENT CARRIER 


when you “go automatic” 


There's no need to “write off” your single-channel ringdown carrier system when 


you convert to automatic operation. You can convert tt economically to dial signal- 


ing with Lenkurt H1-D signaling equipment save it for many more years of 
service! 


Of course, automatic Operation May bring extra trafic, require extra trunk facilities 


but here again, Lenkurt ofters your mos: economical solution! You can “stack” a 


Lenkurt Type 33-A carrier system on the same pair on which you are already 
operating your present single-channel carcier. Type 33-A will 


give you two éx/ra 
channels (wich dial signaling) to meet 


your increased requirements. 
Do as dollar-wise telephone men everywhere are doing. 


about your problem in detail. Our engineers will be glad to show you just how to 


Write us today. Tell us 


Save your present carrier when you convert! 


Manufactured for 


AUTOMATIC _, FLECTRIL 


Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender- —— Operation ee Machine hay mem Automatic Dial Systems 
Mokers of Teleph 9 g and C ication App . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
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@ Could be that you're spending too much time on 
directory advertising and still are not getting profitable results. 
It's impossible to be half-manager, half-advertising man. Estimate 
the hours that you spend on advertising details. Couldn't this 
time be spent more wisely elsewhere in your management job? 
Why not let a Loomis. representative show the increased rev- 
enue — with public relations dividends—of the complete Loomis 


directory advertising service. 





KNOW-HOW TO SOLVE YOUR DIRECTORY PROBLEMS 











@ 724 cities and towns in 22 states are served by the 


287 directories that retain Loomis services. 


[Ss 


ADVERTISING 
C O M P AN Y 
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FT. WAYNE, IND. KANSAS CITY, MO. 
: re Where 99 229 E. Berry St... . EAstbrook 3477 810 Baltimore . . . HArrison 1270 
to Call” J Louis mo. UPPER DARBY (Phila.), PA. 
506 Olive .. . GArfield 3700 6908 Market St... . Allegheny 4-3763 


OMAHA, NEBR. 
Omaha Nat'l Bank Bldg. .. . ATlantic 0188 
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by FRANCIS X. WELCH 


publie utility industries in Wash- 
ington — from the standpoint of 
news. Running over the developments, 
item by item, we have the following: 


| WEEK was a big week for the 


(1) Claude R. Wickard resigned as 
Rural Electrification Administrator. 

(2) The nomination of John C. Doer- 
fer, chairman of the Wisconsin commis- 
sion to the FCC was announced. 

(3) The U. S. Supreme Court—in a 
andmark ruling that will probably be 
known as the Roanoke decision—re- 
ected the contention of former Secre- 
tary of Interior Oscar R. Chapman 
that hydroelectric development must be 
reserved for the federal government, 
is distinguished from a business-man- 
iged utility company licensed by the 
Federal Power Commission. 

(4) Chairman Walker of the Fed- 
ral Communications Commission gave 
yme interesting testimony about that 
gency to the House Interstate Com- 
ierce Committee. 

(5) Senator Johnson (D., Colo.) re- 
ntroduced a bill (S. 1108) which would 
ermit telephone companies, and other 
ublic utilities, to obtain compensation 
x the relocation of facilities made 
ecessary by the construction of fed- 
ral aid to highways. 


Change in Guard at REA 

The rumor that Claude R. Wickard 
would not fill out the remaining two 

id a half years of his 10-year term 

REA administrator has been going 
ound for some time. This reporter 
first heard about it, as well as the re- 
port that Minnesota’s Lieutenant Gov- 
nor Ancher Nelsen will be a likely 
placement, in mid-February. But the 
certainty of Wickard’s resignation as 

‘ll as requirements of confidence, pre- 
cided mention in this department until 

is time. 

It seems pretty clear, however, that 
Aiministrator Wickard did want to 
h ld on to his job and that his resigna- 
tim was the result of a “request.” In 
cc nsequence, some loud outeries on Cap- 
itl Hill came from the Democratic 
e; notably, the two co-authors of 
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Wickard's resignation stirs discussion and memories. ... E. C. 

Johnson acting REA administrator. John C. Doerfer, former 

Wisconsin commission chairman, appointed FCC commissioner. 

U. S. Supreme Court decision allows FPC to prefer private 

development of hydroelectric sites. FCC Chairman Walker 
testifies. . . . Do commissions legislate? 


the telephone loan bill—Senator Hill ministrative officers (subject to firings) 
(D., Ala.) and Representative Poage and regulatory commissioners (not sub- 
(D., Tex.). They say it was a violation ject to firing, under the earlier Humph- 
of the statutory tenure, which Congress — rey decision). It could be that Wickard 
wrote into the Rural Electrification thought of these things, in deciding to 


Act. go along quietly. 
Senator Kefauver (D., Tenn.) said It is not absolutely certain that Nel- 
Congress intended by this provision to sen will be the new administrator to 


remove the REA administrator from be appointed by Ike. But it seems to 
political pressure in the making of be generally agreed that E. C. Johnson, 
loans for rural electrification or rural who takes over as acting administrator, 
telephone service. That might be true; is only an “interim arrangement.” Au- 
but the Democrats did not look at it in thority for this is Agriculture Depart- 
the same light when they had control ment Under-Secretary True D. Morse. 
of the administration, as will be noted Ee 


Johnson, formerly assistant 
later. In any event, Senator Hill got a 


deputy land bank commissioner in the 
big laugh from the Republican side of Farm Credit Administration, will rep- 
Agriculture Secretary Ezra T. 
Benson in all matters affecting the 
on the floor of the Senate: “For the REA, pending the appointment of a 


the aisle when his enthusiasm moved _ resent 
him to make this astonishing statement 


first time in all of these years, politics new administrator. Nelsen’s attitude 
has been brought into the REA!” on controversial points of REA policy 

This stirred memories of other fir- is not definitely disclosed; but he is 
ings or forced resignations during the known to be an advocate of economy in 
Roosevelt administration. Wickard’s government and for strict administra- 
predecessor, the late James L. Slattery, tive interpretation of legislative intent. 
incurred the displeasure of the Presi- Politics to one side, Administrator 


dent who had appointed him, when Wickard leaves many warm personal 
Slattery first refused in 1944 to take’ friends in Washington. There is no 
the hint about resigning. An Agricul- doubt that both socialized public owner- 
ture Department memorandum ordered — ship of utilities and tax-exempt co-ops 
all REA personnel to report to the made great strides while he 


was at 
administrator through the deputy ad- the head of REA especially in the 
ministrator. This left Slattery in splen- rural electrification field. His open al- 


did isolation—to go to his office and to lianee with the Interior Department to 
draw pay, but little else. After a few divert Agriculture Department appro- 
weeks of thumb-twiddling, Slattery  priations (for REA loans) to the build- 


gave up and resigned. ing of power plants for the Interior 
Republicans also recalled the late Vepartment caused violent criticism in 

chairman of the TVA, Arthur E. Mor- Congress and the courts. 

gan, who actually went to court, over But Wickard was a sincere official, 

the right of President Roosevelt to fire and his actions as administrator were 

him for “contumacious” conduct. Mor- dictated by his own view of what Con- 

gan lost in the U. S. Supreme Court, gress intended. A friendly and easy- 


which made a distinction between ad- going individual who worked hard at 
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his job, he will be greatly missed. On 
the other hand, his own ideas, gener- 
ally in conformity with the departed 
Truman administration, probably 
caused the honest difference of opinion 
(with the 
which led to his resignation. 


Eisenhower administration) 


If so, it is a good portent for private 
utility 
would seem to indicate that the Eisen- 


enterprise in the business. It 


hower administration is not going to 
run REA asa sort of press agent, pro- 
“angel” for the co- 


moter, or financial 


operative movement, or for the social- 
ized public power movement in the 
United States or to 
socialistic 


carry out the 
National 


A ssocia- 


program of the 
Electric 
tion. Perhaps REA will now get 
to the that the REA 
primarily intended by Congress sor the 


Rural Co-operative 
back 
were 


idea loans 


purpose of bringing electric and. tele- 
phone service to the farmer, in the best 
and most economical way, regardless of 
the organization of the supplying util- 
ity service. 

The 
tainly profit 


taxpayers, at least, would 


from 


cer- 
this change of em- 
As for REA 
itself, of course, it is here to stay—for 


phasis, if it materializes. 


a long while, anyhow. It has too much 
political popularity in the hinterlands 
for either the Democrats or G.O.P. to 


risk offending the farm vote. 


The New FCC Commissioner 
John C, 
Eisenhower appointment to the Federal 


Doerfer, who is the first 
Communications Commission, may also 
be the chairman of that 


Doerfer first 


next board. 


represents the appoint- 


ment of a state regulatory commis- 
sioner to the FCC since that of the late 
Ray C. Wakefield of California, nearly 
a decade ago. In fact, only one othe) 


state commissioner was appointed to 
the FCC in its nearly two decades of 
existence the present chairman and 
sole surviving charter member, Paul A. 
Walker of Oklahoma. 

FCC 


Wisconsin 


from the 
Public 
Service Commission. He was nominated 


Doerfer moves to the 
chairmanship of the 
to the unexpired term of Eugene H. 
Merrill of Utah whose nomination was 
withdrawn. Merrill was serving under 


a recess appointment from former 


President Truman. 
Doerfer, 49, is an and a 

graduate of Marquette University and 

the University of Wisconsin (B.A., ’28) 


attorney 


School of Commerce. He worked three 


years as an accountant with Price 


Waterhouse and the Cosden oil 
1954 he finished legal train- 
ing at Marquette University Law 
School (J.D., cum laude). After pri- 
vate practice in West Allis (a Milwau- 
kee suburb), he was elected city attor- 


com- 
pany. In 


ney of the community for four years 
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“Only took four shots. 


1944 and 
active in the 
Institute of 


Officers and in 


and subsequently re-elected in 
1948. He has long 
iffairs of the 


Law 
| 


been 
Municipal 
various state and 


oeal bar association eg 


‘oups. 
Doerfer 


regulationist, but a 


has a reputation as a strict 


sound believe in 
the fre enterprise system for 
entitled 
Regulation from the Consumer’s View- 
Public Utilitie 
July 17, 1952, 


belief in the con 


public 


utilities. In an article “Gas 


point,” published in 
Fortnightly, issue of 
Doerfer professed 
servative viewpoint as far as natural 
resources of the country are concerned. 
He IS 


tion. But he believes in it as a coopera- 


also an ardent believer in regula- 


tive proposition in which the public 


utilities should participate, in their own 
enlightened self-interest. 

Speaking of problems peculiar to the 
iatural gas industry, Doerfer stated in 
the above-mentioned article: 


better for the more- 
informed, including commissioners, in 
cooperation with each other and the 
gas utility industry, to take steps now 
within the framework of our present 
laws to effectuate such policies, than to 


“It would be 


Never missed once."' 


leave this great industry to the mere 
of demagogues who may capture 
attention of a informed but 


ieSS 


angry and frustrated American publ 

An even more revealing glimpse 
the sound thinking and practical at 
tude of the new FCC commissio1 
was his discussion of publie utility 1 


eases and the need for cultivating 


healthy reaction to the same _ by 
This 
one of Commissio 
Publie Util 
1951, 
titled “‘What a State Commission ID) 
and Why.” 
In this article 
after giving some instructive, but n 
unfortunate 


astute public relations policy. 
found in anothe 
Doerfer’s articles in 


Fortnightly, issue of June 7, 


Commissioner Doerfe 


and glaring examples 
public ignorance about regulatory f 
tions which has hampered the worl 
the Wisconsin commission in rate ca 
that 


imperative 


“whatever the medi 
that 
found to bring to the public suffice 
understandable 


oncluded 
it 1s some means 
information so as 
direct criticism along constructive li 
A democratic 

(Please 


government has 


turn to page 44) 
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AVING SHOVELED the 


Snow 


from my walk and driveway, | 
sat down to rest. The first thing 
saw in the daily paper, which I had 


icked up to read while I 


“Dor t shovel snow 


was resting 


as the admonition, 
fter the age of 40 and shun all vio 
i* exercise; he 
LO. I 

We] 


numbet of 


! art Wwsease 1S still tne 


killer. 
reached the 


Nnavineg 


vears ago, I decided, “this 


eans me.” I took time to read. the 
mainder of the article by Dr. Charles 
Pabst, a skin specialist nd deeidec 
number of his admonitions applied 
me and some of my friends and I 


n happy to pass them along to 


r what they are worth. 

1) Pabst state that he most 

althful resolution Americans ¢al 

ike for 1953 is one to “stop worry 

y He has SSue }) ( arnings 

holiday hazards and summer su 

ngers for three decades, but he Says 

rry is the great American disease 

1 it affects men more than women. 
That was a surprising stateme) 

s believe me} rey mo that 

men because they plat o fa 

ead,” he said. ‘Wome ire more 

losophical and live rol he (ay, 

ch is the better vay.” 

Che doctor said or) causes hig 

id pressure, stomach ulcers and 

matalgia, a skin neuralgia causing 

nse itching although the skin ap 

rs normal. 

’y. Pabst urged the following 10 

s for health in 1958: 

1) Go to bed at the first sign of 

ad cold or illness, and call a physi- 

2) Do not worry, and avoid argu 
n ts. 

>) Do not shovel snow after the 
12 «6of 40 and shun all violent exer 
cis; heart disease is still the No. 1 

1) Remember drinking and driving 
io"t mix. 

») Avoid exposure to severe heat 
‘old and sudden changes of tem- 


ne ture. 
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(6) Have at least one 
dental checkup durin 
(7) 


medical and 
year. 


ig’ the 


Drink eight glasses of wate 


and get eight hours of sleep daily. 

(a) Wear proper eve rotectiol 1 
avoid snow blindness or sand blindness 
at beaches. 

())) Never go Wwimming, hiking o1 
hunting alone. A simple accident may 
prove fatal if no one s at hand to 
help or eall for aid 

(10) Prevent possible ca ( of the 
skin by having moles removed if they 
Start to yleed yr be ome ] eq 

But the best rule of ; he said. is 
Don’t Worry! 

Major Kk Knigih f he Salvatio1 
Army has offere¢ i eligious ewpornt 
regarding worry. He Savs, “There are 
many fevers to which human nature 
is heir, and none is more common tha} 
the fever of worry. In fact, worry has 
been called the most popular for ot 


Suic de. 


Worry ipsets tne aigestion 


disturbs sleep ana Sa mental poisor 

“There are at least 57 varieties of 
worry, most of which are i own 
vention. And, as someone has said, 


‘Oft have our feelings been stirred by 
fears and wild apprehensions about 
things that never occur.’ 

‘The fever of worry eventually 


prove fatal to Christian living. It | 
the Heave) 1\ 


doubt of 


the face of 
breeds wisdom and leads 


+ 


to unbelief in His eternal goodness. 
We cannot worry and trust at the same 
time; we must stop worrying or 1oOSsé¢ 
our faith. 

“Often we have seen a very small 
cloud in the far horizon. As we have 


watched, it has grown black and 


omi 


nous, and soon it covered all the sky. 
Just so, we may worry about a very 
small affair, and if we hold it in ow 
minds, it will soon assume gigantic 


proportions and overshadow our en 


tire spiritual outlook. 

“If God is our Heavenly 
not need to 
let God assume responsibility 
for our welfare, and that is just what 
He to He take ou 
affairs and make them His very own.” 


Father, we 


do have anxious care. If 


we the 


desires do, will 





by MAYME WORKMAN, Traffic Editor | 


The Pledge of 
Club 


to “Be Too 


International 


Opti- 
an admonition 
Wo 9 ee 


mist Incorporates 


Fo. 


Large 


‘Promise yourself: 


‘To be so strong that nothing can 
disturb your peace of mind. 

‘To make all your friends feel that 
there is much good in them. 

‘To think only of the best, to work 
only for the best, and to expect only 
the best. 


‘To be just as enthusiastic about the 
success of others as you are about your 
own. 

“TS 


and 


the 
to 


forget mistakes of 


greatel 


the past 
achievements 


press on 
of the future. 
‘To wear a 
all times 


cheerful countenance at 


and 


give every living creature 
you meet a smile. 
‘To give so much time to the im- 


provement of yourself that you have no 


time to criticize others. 
“To hye too large for worry, too noble 
for anger, too strong for fear; and too 


happy to pe 
trouble. 
‘To 


mit the 


presence of 


think well of yourself and to 


proclaim this fact to the world, not in 
loud words but in great deeds. 

“To live in the faith that the whole 
world is on your side as long as you 


are true to the best that is in you.” 


And so 


l, religious 


we have three opinions, medi 
ca which 
| | 


be proof that worry 1s a 


and civic, should 


waste of 


time, 


In your daily lives as traffic people, 


don’t worry and fret about 


etc., 


consume 1n 


loads, com- 
the 
worry- 


pletion, slow answers, but put 


energy you would 


ing, to work in meeting and solving 
your daily traffic problems. This ac- 
T 


tion will keep wrinkles away from your 


face and happiness and contentment 


in your heart. 


Traffic Questions 
(1) If 


overseas 


the overseas operator quotes 


be 


an where 


ticket? 


route, 
the toll 


should it 
entered on 
(2) After you have passed an over- 
seas call, if the operator tells you there 
is a report charge the 

(Please 


gives 


42) 


and you 


turn to page 
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TAXITIS — calling doctor wont help 


1 
d AXES are 


then 


more than a now-and- 
chronic 
dition, continually uncomfortable. 

Consider the telephone. Here's a 
commodity that’s almost a member of 
your family. You not only sell it, 
supply it, or service it. You 
daily yourself. 


ache. Thevre a con- 


use it 


As a telephone subscriber, suppose 
you drew a monthly bill for five dol- 
lars. Out of that bill, 75 cents is ear- 
marked 
excise 


for state sales and Federal 
taxes. These are taxes laid 
down by your state and Federal gov- 
ernments, and collected for them by 
the telephone company. 


20 


So, only $4.25 of this mythical bill 
inds its wav into the telephone com- 
pany till. But wait! Out of this the 
company must pay its own operating 
taxes. These include Federal income 
taxes. state property taxes and various 
local taxes. Together, they slice anoth- 
er 75 cents from the pavment. 





Telephone service $3.50 
Taxes 1.50 
The bill $5.00 


Does it surprise you to know a 
company’s operating taxes are paid 
out of the customer's pocket? Are you 
among the innocent who protest, “Let 


big business pay the taxes—they mak 
plenty of money r 

If vou are, there's a catch in your 
plan. Corporations do get tax bills. 
But taxes are simply added to the 
price of the goods thev sell. The cus- 
tomer pays the taxes. Corporations 
merely collect them, and pass them 
along to the government. 

In 1952, combined taxes took 30 
cents out of every dollar a customer 
paid for his telephone. Taxes added 
146 million dollars to telephone bills 
last year—74 million in company op 
erating taxes and 72 million in sale: 
and excise taxes. 
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Federal excise 


TL 

BHE Federal excise taxes telephone C)rily liquor and tobacco bear higher 

users pets ile NCIS tay rates than telephone sery 
Ice flectricits as and water have 


© 15 per cent on all local service. 


~ hie Federal excise ta it consume 
and on toll calls under 25 cents: 
1Ve 
* 25 per cent on toll calls 25 cents —— 
BUY compates that run these m 
or more. i . : ' 
cluistri pay the same kinds of ope! 
At ZS per ce nt. toll calls are taxed ating taxes as the te le place company 
i oh thar ruirs i \\ i hi TAU incl t] ! t; foo. come out ot 
i sa x] t « ly rte ert cket 


Courtesy, Southwestern Telephone News. 


EDITOR'S NOTE: Independent telephone people are urged to tell this 


story of federal excise taxes on telephone service to their congressmen. 


LONG DISTANCE MUSICAL RADIO TRUCKS 
TELEPHONE INSTRUMENTS RECEIVING SETS AND BUSES 
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LOCAL TELEPHONE ELECTRICAL ENERGY GAS SERVICE TAXICAB FARES 
NO TAX NO TAX NO TAX 
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CCASIONALLY, we hear an old 
timer voice the opinion that the 
present-day younger generation 


“sort 


and can’t take it any more. They argue 


of telephone men is becoming 
further that these youngsters will not 


get out in and work in 


the manner that was common practice 


bad weather 


in the old days. 

With this we cannot agree. 
cently a that 
particular residential section developed 


Only re- 


local cable served our 
trouble on a 
night. 


rain 


cold, blustery January 

Three youngsters worked in the 
and until they located 
the trouble and cleared it temporarily 
by boiling out and taping. 


darkness 


Probably not over 25 residential tele- 
phones were out of service as a result 
of this trouble and it would have been 


entirely possible to let this case of 
trouble ride over until the following 
day. 

e @¢ e@ 


We overheard an argument recently 
between two telephone engineers as to 
whether sand static would cause trouble 
One engineer con- 
tended that this type of static does not 


on open wire lines. 
prove detrimental to transmission and 
that it would not cause arcing of pro- 
tector blocks. 

It has always been this writer’s opin- 
ion that sand and even dry snow static 
does cause trouble on open wire lines 
the 


that some special arrangement must be 


in some sections of country and 
made to drain these charges to ground, 
other than through the protectors. 

If any of our readers have had ex- 
perience with this type of trouble, will 
you please tell us of your experience? 


e @e 

The domestic air lines flew about 24 
million passengers during’ 1951 
distance of 12 billion 
and had only 46 


for a 
passenger miles 
fatalities. 
This should ‘prove that the airplane is 
much safer than the automobile. 


passenger 


eee 
It has been said that any American 
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boy can grow up to a high place in the 
government if he stays away from bad 
company and good investments. 


Now we hear rumors of an experi- 
mental cordless telephone set. Although 
doubt that 


realm of 


we do not such a set is 
the 


seriously question its need at this time. 


within possibility, we 
Personally, we do not have any trouble 
with the modern telephone set when it 
is equipped with a good retractable 
cord. 
Unquestionably, 


telephone 


a good loud-speaking 
designed without 
belief that 
the privacy of the present set would off- 


could be 
cords. However, it is our 
set the possible disadvantages of hand- 
set cords. 


A new type of table covering of neo- 
ideal for 
Small 


prene mesh is said to prove 


workbench tops in repair shops. 
parts fall into mesh openings out of 
harm’s This tough 


way. covering is 


and resistant to oil, heat and abrasion. 


It comes in rolls and can be cut with 
scissors. 
eee 
We have received a_ letter from 
Charles Ford, of Columbia, Mo., about 
an item that appeared on this page 
recently commenting on the fact that 


telephone directories in large cities are 


becoming bulky and cumbersome. 


Mr. Ford voices the thought that it 
might be possible to reduce the size of 
the type to one-tenth or one-fifteenth 


its present size, and then use a magni- 
fying scanner to read the listings. This 
would reduce the size of directories ma- 
terially. The scanner could be mounted 
on a suitable frame which would clamp 
on the directory and be hinged to scan 
both 
would be 


sides of a page. A 


which 


ferred from one directory to another. 


plastic lens 


used could be trans- 


This is certainly a novel thought and 


the idea may have _ possibilities. It 


would appear that maintaining a mag- 
nifier with each directory 


might pre- 


difficult 


pleased to 


sent a rathe problem. W 


should be receive tl 


thoughts of our readers on this subje« 


In eastern Oregon last 


and 15 to 25-degree 


an accumulation of frost as much 
» inches in diameter on open wire t 
lines. This caused severe transmissk 


losses especially on carrier channe 


Helicopters flying low over the frost 


laden i 


25 to 35-mile-per-hout 


frost loose fr 


Jan. 10, p. 19 


the rotors cracked the 
the wires. (TELEPHONY, 


Someone has said that a 


might be 


taxpaye 
referred to as a governme 


worker with no vacation, no sick lea 


and no holidays. 
ee @ 


Tenn., 


utilized 


Memphis, 
Bell 
125 


thousands of new telephones 


Down in recent 


Southern the servic 


of more than installer-repairmes 
to install 


Ove. 


temperatures let 


fall, low fo 


downdraft frot 


1,569 telephones were placed Int 


nes quickly restored service. Th« 


service in a single day. Then, by thi 
end of a six-day period, 5,058 te 
phones had been placed in service 
a new office area. At the end of a 
day period, this number had increas 


to 7,012. 


This is the greatest mass installat 


of telephones in the history of 
state’s largest city. 
ee e@ 
It is noted with interest that late 


the average person is not content W1 


a single telephone instrument in 1 
This is true eve} 


AS a 


modern residence. 


the smaller homes. rule, at le: 


extension is 


one considered necess: 
and often a jack arrangement pro 
desirable. 

e ee @ 


We were not too pleased with 
the 


phone industry, either. 


lier’s article on Independent t 
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©. Our men always experience con- 


siderable difficulty in the driving of 


zround rods. They not only damage 


the ground rods, but frequently injure 


themselves as well. Is there any way of 


driving a ground rod safely that will 
oid damage to the rods and injury 
to the men? 

A. We suggest that you investigate 


that 
as recently placed on the market and 


the use of a ground rod driver 


vhich may be procured from your tele- 


hone supply house. This too] features 


heavy chuck which grips the rod close 


the ground long hollow han- 


and a 


e is moved up and down by the 


perator. 


Each downward blow § strikes the 
huck housing and forces the rod far- 
ther into the earth. The chuck is 


automatically moved up on the rod as 


t is driven. Rods of any length may 


we used as they are fed through the 


ollow 


handle from the top. 
The rod is not peened over as with 
sledge or other type of driver, and 


is easy to install any type of 
od fitting 


ground 
after the rod has beer 


riven. 


©. Will it prove desirable to support 


long spans of small plastic cable on 
; si z ‘ ; 
high-tensile strength wire instead of 
messenger strand? 

A. We have never seen an installa 
on of this nature, but there is every 
dication that this type of construc- 
on would prove both economical and 


erviceable. There are numerous. in 


tallations where plastic cable has bee: 


rung without 


any Supporting 


strand and has proven entirely 


mes- 
nger 
tisfactory. 
ct that 


red to be self-supporting. 


This is true despite the 
plastic cable was never de- 
If you desire to use the high-tensile 
re support, it that the 
ble be attached to this wire by the 
inner method. 


is suggested 


. We note that several poles in a 


ie of ours have large cracks in them 


though they have been in service for 


ily approximately two years. 
that this 
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Is there 


a possibility condition may 


cae” 20 
cs to lin OD 
fi RIE REDS 
by RAY BLAIN, Technical Editor 


weaken the poles to a point where re- 


placement will be required before the 


end of the expected service life of 
these poles? 
A. Separation In the pole wood 


caused by the normal process of season 


ing does not usually weaken the pole 


ti 


a point that makes replacement nec 


essary. However, there may be certain 


rare cases in which these splits are so 


severe that the pole will be weakened 
to a point that would require its re 
placement. 

It is suggested that you watch the 


poles in question and test at certain in 


tervals by rocking with a pike pole. 


oe e * 

©. Will you please tell us what rule 
should be followed in the numbering of 
pin positions on an open wire line? 

A. We doubt 
for this since any method that is under 
stood by all of the 
system 


if there is any set rule 


workmen in a 


would prove satisfactory. 


In this connection, it is believed that 


most of the larger operating companies 


number pin positions from left to 


right, facing along the line in the di- 


rection of the increasing pole numbers. 


Numbering begins with the top cross 


arm. If the poles are not numbered, a 
direction of the line must be deter- 
mined. 

e ee 


. Will it be 


any special requirements when splicing 


necessary to observe 


tape-armored type buried cable? 
A. In the first 
that the steel tape is well bonded to the 


place, make certain 
lead sheath at each end of the splice. 


Then, too, some form of protection 


should be provided to prevent the 
splice from cracking if the cable settles. 
This protection can be provided simply 
by enclosing the splice in a length of 
iron pipe or by lashing the cable to a 
length of creosoted plank. 
oe @ 
Q. We would like to know 


rangement 


what ar- 


of vitrified clay duct mul- 
tiples is considered the most economi- 
eal for underground cable distribution 
in the average exchange? 

A. The 
erally considered the most desirable is 
6, 8, 9, 10 and 12. 
In general, this formation wili permit 


standard arrangement 


gen- 


in multiples of 4 


’ 


digging the most economical trench and 
will, at the same time, permit a good 
‘able setup in the manholes. 

However, in where 


some locations, 


rock or other difficult digging may be 
encountered, it may prove desirable to 
get away from the standard cross- 
section and utilize some formation that 
will permit a more shallow trench. 

In some sections of congested cities, 
duct structures of 18, 20, 24, 36, 40, 


and even more ducts are not uncommon. 
2 _ * 


©. We understand that sometimes a 


condenser is connected across an 


insu- 
lated joint in lead-covered cable. Will 
you please advise us why this is nec- 


essary ? 
A. When an 
stalled in a 


insulated joint is in 


cable containing J or K 


carrier systems, a_ special condense) 


should be installed across the joint to 


reduce carrier frequency noise and 


crosstalk. 


There might also be special cases in 


which a condenser connected across 


an insulated joint would be necessary 


to reduce voice frequency noise. 


QO. When 


stalled on the same pole, we would like 


two aerial cables are in- 


to know whether it is considered neces- 


sary that they be bonded together? 


A. It is a commonly accepted prac 
tice to bond such cables together at the 
first 


and last 


pole of the run and at 
each 10th pole in between. If both 
cables are supported by a single 


through bolt at each pole, this is gen 
erally cosidered an adequate bond. 


©. In the planning of a new under- 
ground cable distribution system, will it 


be necessary to space manholes so that 


standard reels of cable can be used 
without excessive waste? 
A. It is suggested that you locate 


all manholes at locations that will pro 


vide the best and most economical dis 
tribution. Then purchase cable so that 


the required cutting lengths 
This 


especially desirable and economical in 


are pro- 


vided. arrangement will prove 


the larger sizes. 


e a 
QO. What arrangement can be made 
to prevent the theft of red lanterns 


placed on a cable splicing trailer which 
must be left in the street at night? 
A. Some 


seen are equipped with special lantern 


splicing trailers we have 


holders. These holders have a metal 


frame and are enclosed with heavy 


mesh. secured 


with a hasp and padlock after the lan 


woven wire They are 


terns are placed inside. 
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cheap! 


let’s make the most out of if... 


If we could total the value to ‘‘consumers’’ of all the bene- 
fits they enjoy through ‘talking on the telephone”, the sum 
would be astounding. From the immeasurable value of 
lives saved to transaction of business in billions, the dis- 
tance-defying chit-chat that makes it all possible is really 
what a telephone company sells. 

Surprisingly low in unit price, too, considering this 
valuation. Low, also, in view of the many factors of cost 
involved. This points up a fact too often overlooked: 
Making a profit on handling telephone talk requires some- 


with 


NORTH 










CX-1000 
TO 10,000 







Originators of ALL RELAY Systems of Automatic Switching 


thing more than close figuring of total overhead. It de- 
mands a system that always provides dependable service 
with the absolute minimum of interruption. Only with the 
lowest possible ratio of lost calls can the unit cost be kept 
below that unit selling price. 

North All-Relay is designed to assure LOW UNIT COST 
of the commodity you sell. That is why a North system will 
serve your subscribers and your balance sheet with more 
completed calls and much less maintenance attention than 
ordinary equipment. Recalling that ‘‘talk is cheap" we 
would like to prove with records and demonstration, 
rather than words, that although talk may be cheap on 
your rate card, you can make more (profit) out of it... 


LOW MAINTENANCE 
ALL-RELAY AUTOMATICS 


601 South Market Street, Galion, Ohio, U.S.A. 


MARCH 28, 1953 
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North Carolina Company Asks 
$40,000 Rate Increase 


The Monroe (N. C.) Telephone Co. 
asked the North Carolina Utilities Com- 
mission on Mar. 16 for permission to 
increase its rates to bring in an addi- 
tional $40,000 a year, stating that the 
added revenue is needed if it is to pro- 
vide adequate service to its customers 
and adequate dividends to its  stock- 
holders (TELEPHONY, Feb. 7, p. 28). 

S. Phifer, secretary and general man- 
ager of the company, said present rates 
are barely enough to keep the company 
in business, and that the additional 
$40,000 a year requested would enable 
the company to net a return of 7 per 
cent on its investment as of last 
Dee. 31. 

If the granted, 


would be set as follows: 


increase 1S rates 


Pre sent Propose d 


One-party business .. .$4.00 $5.25 
Two-party business ... 3.50 1.75 
Four-party business .. 3.00 1.25 
Rural multi-party 

DUSINGCES «55 i 6 cea 2.25 3.00 
One-party residence .. 2.75 3.00 
Two-party residence .. 2.00 2.75 
Four-party residence. . 1.75 2.50 
Multi-party residence. . 1.50 2.25 


Monroe subscribers did not oppose 
the requested increase, but V. L. 
Choate, the commission’s chief account- 
ant, said that a study of the company’s 
books indicates that it needs approxi- 
mately $30,000 more a= year, which 
would be sufficient to meet all expenses 
and provide a 5.8 per cent return on 
the investment as of last Dec. 31. He 
added that, according to his caleula- 
tions, a 5.8 per cent return would 
cover all fixed charges, permit a rea- 
sonable addition to the company’s sur- 
plus account and allow for payment of 
dividends. 


VV 


Minnesota Commission Approves 
Four Rate Increases 


Minnesota Railroad & Warehouse 
Commission approved rate increases 
for four Independents on Mar. 2. 

Kasson-Mantorville Telephone Co., 
Kasson, secured interim rate increases 
that would raise operating revenues to 
$44,724 from $39,571; net ineome to 


$3,115 from $2,731, and return 2.85 per 
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cent on a plant original cost of $109,- 
170. The interim raises were granted 
to cover wage increases for employes 
totaling $3,600 annually. 

The company is in the process of 
securing a loan for conversion of the 
system to dial. The loan was contingent 
upon approval of the rates the com 
pany applied for. Rates approved afte 
complete conversion to dial would re- 
turn $50,226 in operating revenues, 
$12,455 in net income, 5.78 per cent of 
a $215,558 plant original cost. The 
company serves a total of 617 local 
and 298 rural stations from its two 


exchanges. 


Marietta Telephone Co. was autho 
ized to effect rate increases which 
would raise operating revenues from 


$10,165 to $12,013, net income from 
$217 to $443, a return of 1.59 per cent 
on a plant original cost of $31,925. 
Approximately 104 local and 171 rural 


stations are served by the company. 


Rate increases approved for the Pine 
Island Telephone Co. are to become 
effective upon conversion of the com 
pany’s Oronoco exchange to dial. Op 
erating revenues will be increased from 
$2,892 to $9,908, and a net loss of 
$1,270 will become a net income of 
$2,685, a 4.71 per cent return on a 
plant original cost of $57,072. 

The Pine Island company has_ been 
allocated $88,000 by the Rural Elee 
trification Administration for construc- 
tion of a new plant and installation of 


automatic equipment. T loan was 





made contingent upon approval of the 
following rates: 


One-party business ............. $5.75 
Two-party business ............. ».00 
Rural multi-party business....... 4.50 
One-party residence ............ 4.25 
Four-party residence ........... 3.25) 
Rural multi-party residence, 

og See er a ee eee 3.75 


The company is presently serving 46 
local and 55 rural stations from the 
Oronoco exchange. Upon installation of 
dial equipment, the company will serve 
85 local and 87 rural subscribers. 


United Telephone Co., West Concord, 





also received authority to increase 
rates, which 
operating revenues from $50,091 
$36,339, and net income from $3,027 
$5,316, a return of 5.46 per cent o1 


$97,305 original cost of plant. The o 


and new rates are: 


Old Gros Rate 


Com io? 


Batte ry VWagnet 

One-party business . .$4.50 
Two-party business. 1.25 
Rural multi-party 

business 7 oi 1.00 34.00 
tural multi-party 

business, wallset 7 
One-party residence . 3.00 
Four-party residence. 2.50 
Four-party residence, 

a re y My & 
Rural multi-party 

residence 2 a 
Rural multi-party 

residence, wallset Zt 


One-party business .. 5.50 
Two-party business.. 5.00 
Rural multi-party 


business LT | 
Rural multi-party 

business, wallset ... 1.25 
One-party residence . 3.7: 
Four-party residence. 3.00 


Rural multi-party 
residence .. . 4.00 1.00) 
Rural multi-party 


residence, wallset o.90 


All .rates are billed monthly in 

vance; on all gross rates a discount 
25 cents is allowed if paid on o1 
he 25th day of the mont! 


which service is rendered. 


Tore 


The United company is serving 


proximately 290 local and 599 


stations. 


VV 


Nebraska Company Given Time 
Extension on Rate Application 
The Hamilton County Telephone ‘ 
Aurora, was recently given an exte 
sion of time from Nov. 4, 1952, to J 
1, 1953, by the Nebraska Railway C 
mission to apply uniform rates fo1 
subscribers with like classes of ser 
This was first ordered on May 
1951, and has been extended twice (1 
LEPHONY, June 9, 1951, p. 32; June 
p. 30). Under the present rate schedu 
“stockholder” 
their own telephones and common sti 


subseribers who 0 


in the company have lower rates tl 
those who do not. 


TELEPHON 


were expected to rails 














The company has been ordered to 


urchase instruments owned by such 
stockholder” subscribers, to properly 
ompensate them for their investment 
n the and the 


tock held in the company, and to apply 


instruments common 


niform rates for like classes of serv- 


VV 


General of California 
Reduces Rate Request 


The General Telephone Co. of Cali 
nia, Santa Monica, on Mar. 5 re 
iced its $5,060,802 rate request to 


1,800,970 (TELEPHONY, Oct. 4, p. 27). 


The move. followed payment to the 


reneral company of 3 million dollars 
vy Pacifie Telephone & Telegraph C 
x use of General’s facilities in con- 
ection with jointly handled calls in the 
os Angeles area. 


The two 


companies disagreed as to 
1 amount owed General by the Bell 
system company and reached agree 
lent followit o severa discussions at 
‘ behest of the Ca ifornia P nee 
tilities Commission. 


nessave se 
e rate in the Los Angeles area fron 
to 4'2 cents per message unit. 
The request followed a Dee. 10 appli 
ition (TELEPHONY, Dec. 27, p. 29), 
hich the company asked for a stat 
de rate increase. Pacific T&T at that 
ne asked for a four-cent message rit 


] 
Angeles. 


ite in Los 


The company explained that the ne 
quest would paralle a sin la } 
ease asked that 


mMpany. 


On Mar. 6 Pacific T&T also asked 
e commissioners to let the company 


den its extension area to. include 


Colton, Fontana, Highland, 


verside. 


VV 


Canadian Company Plans 
New Stock Issue 
The New 
tnninLe a 
e New 


ynners of 


3runswick Telephone Co. is 
new issue of common stock. 
Brunswick Board of Commis 
Public Utilities 
application to 


was to have 
ard approve a_ pro 
ised issue of 197,591 


Mar. 19. 


The stock would be offered at 


$10 par common 


ares on 


par to 
shareholders on the 


existing basis of 
e new share for each seven already 
held. Rights 


holders. 


could be sold by share- 


Proceeds of the issue would 


p ed to 


“be ap- 


payment of an overdraft of 
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the company and partial 


of its depreciation reserve. 


replacement 
The company’s last previous financ- 
ing was in July, 1952, when a $3.5 


million issue of 42 per cent 20-year de- 





bentures was sold at par. In the sum- 

mer of 1951, shareholders were offered 

124,353 common shares at $10 each. 
The company’s common stock trades 


$12 a share on the unlisted 
1952 


share, while 


at around 


market. Earnings in were equal 
to 48 cents pe 


totaled 60 


dividends 


share. A 


cents pel new 
schedule of higher rates went into ef 


fect on Jan. 1 of this year. 
Vv 


Bills in Three States Affect 
Utilities, Commission 


Presentation to 


state legislatures of 
bills affecting publie utiilties and a 
publie service commission, resulted in 


] 


e following action: 


tT} 


CONNECTICUT: On 


Mar. 18 the state 
egislature made law a bill to repea 
an act makine stockholders of tele 
graph, telephone and electric light and 
power companies, liable for the debts 


of such companies. 


KANSAS: On Mar. 17 the house of 
epresentatives approved 
would 


permit public 


n bonds up to 80 per eent of fund 


deposited by patrons. 


SOUTH CAROLINA: On Mar. 18 the 
house of representatives passe and 
sent to the state senate a bill to 
crease from two to four years. the 
erms of members of the South Caro 
na Publie Service Commissio1 


VV 


SW States Asks SEC O.K. of 
$11,500,000 Preferred Stock 


Southwestern States Telephone Co. 


Brownwood, Tex., wants to sell 60,000 


shares (11.5 million dollars) of $2 


pal preferred stock to the public. 


Ina Securities & Ex 


report to the 
change Commission, the company said 
an underwriting group headed by Cen 
tral Republie Co., Ine., would offer the 


stock. 


Southwestern will use the proceeds 


to repay construction loans and to help 
pay for its $3,700,000 1953 expansion 
program. 


Vv 


O.K. Wis. Company Financing 
The Public 


mission approved 


Wisconsin Service Com 


recently financing 


Tele- 


permit 


proposals of the Monroe County 
phone Co., Sparta, which will 
a $70,550 stock dividend and 


ot 


issuance 
$50,000 in first mortgage bonds (TE- 


LEPHONY, Jan. 24, p. 26). 
plants 


The company 
installing at its Sparta ex- 
change new switchboard facilities that 
will cost more than $50,000. 


Vv 


Lincoln (Neb.) T&T Applies for 
Over-all Rate Increase 


An application for an over-all in 


crease in exchange and toll rates was 
filed with the Nebraska Railway Com 
mission on Mar. 19 by The 
(Neb.) Telephone & Telegraph Co. 
This amends an application filed by the 


1952 


Lineoln 


company on Sept. 12, on which no 
hearing was held. 
The commission set May 12 as the 


date of a hearing on the amended 
application. 

President Woods 
that, if granted, this would be the com 
first 
three 
sur filing as 
Woods 


ness have 


Thomas C said 


pany’s increase in 
“We 


long as 


rates In more 
withheld 
Mr. 


busi 


than years. have 


possible,” 


said, “but costs of doing 


gone up to the point where 


ve have no alternative.” 


The requested increases apply to all 


the company’s 124 exchanges in south 


eastern Nebraska. On the basis of the 


present volume of business, the new 


rates will net the company about $51, 
000 additional earnings a month. This 
will result in a return of 6.6 per cent 
upon the net book cost of the com 


pany’s property. 


In general, residence rates are iT) 


creased from 35 cents to 75 cents pe} 


business rates from $1.20 to 


month; 


$2.80, and rural residence rates from 


10 cents to 75 cents. 
within Ne 


cents fo 


Increases in toll rates 


braska average about five 


initial period calls for shorter mileages, 


and up to 25 cents for longer person 


to-person calls. Rates on longer station 


to-station calls were not increased, but 


some were decreased. 


Principal factors making additional 


revenues necessary are higher wage 


continued high cost of 


costs, 


materials 
and supplies and large expenditures fot 
new plant and equipment to meet sery 


ice demands. 
The company’s payroll represents 55 
per cent of its total expenses. This pay 


roll is now running $5,080,135 a year, 


which is 23 per cent more than it was 


when present telephone rates became 


effective in Jan., 1950. 

Mr. Woods stated that since the date 
of the company’s last application fo 
1949, it 


large 


rate increases in has beer 


necessary to make additions to 


its investment in telephone plant and 


equipment amounting to increases of 


about 50 per cent. Including additions 


(Please 


turn to page 30) 
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Type 36Al C-A-X: (Not illus- 
trated) Serves 19 lines with 10 tele- 
phones per line; up to 4 links, 3 
Uses adapters on grounded 
Employs rotary switch finders 








Type 46A C-A-X: (At left, 
above) Serves up to 50 lines with 
10 telephones per line; up to 7 
links, 8 trunks. Uses adapters on 
grounded lines. Can expand to 90 
lines with 14 links. 


Type 46B C-A-X: (Not illus- 
trated) Similar to Type 46A but 
serves grounded lines without 
adapters. Allows up to 20 tele- 
phones per line. 


Buy Automatic’s EASY-1. 
SIMPL 











Type 48A C-A-X: (At right, 
above) Serves 20 lines with 10 
telephones per line; 4 links, 3 
trunks. Uses adapters on grounded 
lines. Features ‘‘flash-busy’’ toll 
supervision, reverting calls by di- 
rectory number, provides for post- 
pay paystations. Employs Type 45 
"100-year'' Rotary Switch 











HEE 


Type 48B C-A-X: 


serves up to 40 lines with 6 link 








INSTALL 
ITO-MOVE Switchboards! 








Meet every small exchange need economically 


Each of our Community Automatic Exchange switchboards 

is a standard, factory-wired unit, shipped ready 

for easy installation! 

In most cases, you can buy it partially equipped, then 

expand it at small cost as you need extra lines. Should the board 
reach its limit, you can replace it with a larger unit 

and use the outgrown board to convert another of yout 

manual exchanges to automatic. Each board is completely containe: 
in a cabinet—you'll find it’s almost as simple to move 


as a household refrigerator! 


Several types and sizes of boards meet your every need. They 
provide all the big-city” features a smal] exchange Can use 
plus safeguards tO insure Continuous Operation 


though you leave it alone for weeks at a time 


And remember: Automatic was the first to design and build 

successful automatic unattended units. Each model ts 

based on knowledge gained during 

37 years of practical experience In Making unattended exchanges 
built by skilled workers——proved dependable 


by actual service 


Buv Automatic’s small-exchange switchboards 


You ll save money now, and in the long run! 








AUTOMATIL ELECTRIC 


Originators and Developers of the Strowger Step-by-Step ‘Director’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus .. . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 














to be made this year, the company will 
have added over 9 million dollars to its 
investment, in order to meet service 
demands. 

Much of this investment was made 
at Lincoln in a new one-million-dollar 
building and associated equipment cost- 
ing over 2 million dollars. This will 
provide additional local exchange facil- 
ities at Lincoln and will also connect 
Lincoln and many exchanges in south- 
eastern Nebraska with the national 
inter-toll dialing network. 

Further substantial additions will 
also be needed to meet new demands for 
service. ‘The company must obtain 
funds for these additions from inves- 
tors who will put money in the business 
only if earnings are sufficient to assure 
a reasonable return and safeguard 
their investment,” Mr. Woods said. 

In support of the application, figures 
were cited to show the rate of return 
on the present investment as 3.9 per 
cent, not sufficient to provide a reason- 
able return on the current net book 
cost of the company’s plant and prop- 
erty. 

Net book cost of the property was 
shown as $25,247,217, computed as of 
Dee. 31, 1952, as adjusted to reflect the 
net additions to plant and equipment 
scheduled for completion on or before 
Aug. 1, 1953. 

The company serves 111,000 stations 
in the southeastern 22 counties of 
Nebraska. 

Vv 


General Company Asks Stock 
Sale Permission in Arkansas 

The General Telephone Co. of the 
Southwest, Dallas, Tex., which operates 
in 11 Arkansas cities, filed application 
with the Arkansas Publie Service Com- 
mission Mar. 12 for permission to sell 
90,000 shares of preferred stock for an 
estimated $917,500. 

The company said the stock will be 
offered to the public in the states in 
Which it operates Arkansas, Louisi- 
ana, Texas, New Mexico and Oklahoma 

and that some probably will be of- 
fered for sale in California. 

Proceeds would be used to finance a 
1953 construction program to improve 
facilities. 

A hearing on the application was set 
for Mar. 25. 

Vv 


Authorize Missouri Company 
To Increase Rates 

The Inter-County Telephone Co., Gal- 
latin, recently gained approval of the 
Missouri Public Service Commission for 
rate increases that reportedly averaged 
about 30 per cent over the existing 
rates. 
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J. M. Roberts, manager of the Inter- 
County company, announced that a loan 
of $90,000 was to be secured from an 
insurance company after the new rates 
went into effect. The company plans 
improvements in its plant, including 
conversion of at least one exchange to 
dial operation, it was reported. 


Vv 


FCC Authorizes Purchase 
Of Two Washington Companies 

The Federal Communications Com- 
mission on Mar. 16 authorized Pacific 
Telephone & Telegraph Co. to buy two 
Washington Independents, Tri-County 
Telephone Co., Rochester, and the Pe 
Ell Telephone Co. 

The transactions were tentatively ap- 
proved in February and the FCC said 
no objection had been filed. 

The Washington Public Service Com- 
mission had previously given its ap- 
proval to the purchase of the two 
Independents (TELEPHONY, Nov. 22, 
p. 40). 

VV 


Authorize Rate Increase for 
Oklahoma Independent 

Oklahoma Corporation Commission 
on Mar. 16 approved an increase in 
rates for the Home Telephone Co., 
Calera. The schedule follows: 


One-party DusIMeSS ... ..< ..00 006% $4.25 
AWO-party DUSMESS 2.4... 0 246 5.90 
DOAN THEMIMOHS os cd ca wieaiy ees 4.00 
(ne-party resigence «.<.......055% 2.75 
Two-party residence ........... 2.25 
Eight-party rural residence, 

PPRSTIG. asec onc Sas ws ose, 4 Sat ES 
All rates are for wall or desk. 

VV 


Nebraska Company Wins 
$25,000 Loan Approval 

The Farmers Mutual Telephone Co., 
Lodgepole, was authorized by the Ne- 
braska Railway Commission on Feb. 24 
to obtain a loan of $25,000 from the 
Stromberg-Carlson Co. to be used for 
extending and modernizing its tele- 
phone facilities. The company, which 
serves 285 subscribers in and around 
Lodgepole, is now in the process of in- 
stalling new lines and cable and con- 
verting the exchange to dial service. 
Facilities will also be extended to serve 
additional subscribers. 

The money will be obtained as the 
work progresses and interim demand 
notes will be issued. Upon completion 
of the improvement program the in- 
terim notes will be consolidated into 
one final note for the total amount of 
the costs involved. This final note will 
be payable in 240 consecutive monthly 
installments, together with interest 
thereon. In addition, the company will 
pay a commitment fee to Stromberg- 


Carlson, payable at the same date as 
interest on the interim notes. A mort- 
gage will be issued with the telephone 
properties of the company as security. 


vv 


Illinois Telephone Co. Wins 
Bloomington Area Rate Raise 

The Illinois Commerce Commissio: 
on Mar. 12 granted the Illinois Tele 
phone Co., Bloomington, an annual rat 
increase of $569,740 (TELEPHONY, Mai 
i, Pp. 36). 

The company, which first petitioned 
the commission for an increase on Ap) 
16, 1952, had asked for a_ boost of 
$771,838. 

VV 
General of Southwest Plans 
Million-Dollar Preferrcd Issue 

General Telephone Co. of the South 
west will offer a 50,000-share issue (1 
million dollars) of its 542 per cent pre 
ferred stock, $20 par, to the public. 

The Dallas-based company recently 
told the Securities & Exchange Com 
mission that Mitchum, Tully & Co., 
Los Angeles, will act as dealer-man 
agers of the offering, slated to be is 
sued at $20 a share. 

General Telephone will use the pro 
ceeds to help finance its 4-million-dolla 
construction program. It plans to sel 
first mortgage bonds and common stock 
later this year to help pay for the rest 
of its new capital requirements. 


VV 


Illinois Company Granted Raise 

The Illinois Commerce Commissio1 
on Mar. 20 granted rate increases t 
Looking Glass Prairie Telephone Co. 
Mascoutah, for its Mascoutah and Ne 
Baden exchanges (TELEPHONY, Dee. 20, 


Vv 


Sells Oklahoma Company 
Mrs. €. 1. 
Cyril (Okla.) Telephone Co.’s exchange: 


Moore recently sold t! 


to Carrol Cook, manager of the Fletche 
(Okla.) Telephone Co. 


VV 


“The Utah Tax Commission, contem 
plating that state’s per capita share- 
1-1/3 billion dollars—of the 263 billion 
dollars in federal debt, remarks that 
that share exceeds Utah’s total assessed 
valuation which approximates | billior 
dollars. Most other states can probab! 
show ao similar comparison.”’-—Rath 
drum (Ida.) Tribune. 


Vv 


It has been said that to rub yourse 
out of the picture and put your cus 
tomer in it, is practical, sensible sales 
manship. 


TELEPHON ‘ 














A compact through- 
» Supergroup filter 


igi? DESIGNED FOR QUANTITY PRODUCTION 


re THE Mullard Through-Supergroup Filter, GTF.100, 

a is designed for manufacture by normal quantity 

aa production methods. Conventional condensers and 

y coils with Ferroxcube cores are used throughout. As 

< a result, it is available at a comparatively low price. 

he The necessary amplifiers have been incorporated in 

~ the design, so that the Filter is complete on a single 

m 19-inch panel which is only 123 inches high. In both 

~ design and performance the GTF.100 fully meets the 

rigorous specifications necessary for filters that must 

separate supergroups in the frequency allocation 
standardised by the C.C.1.F. 

Complete details of the Mullard Through- 


00 Y 
| \N Supergroup Filter are available on request. 


















Trade Mark Mullard Led. 
Mullard Overseas Ltd., Century House, Shaftesbury Avenue, London, W.C.2, England 
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N WEDNESDAY, Feb. 11, Mrs. 


Mary E. Kitsmiller, young polio 


mother, was moved into he) 
new “dream house” at Park Ridge, 
Ill., built for her through the kindness 
and generosity of the people living in 
this Chicago suburb. When it became 
known that Mrs. Kitsmiller, her six 


vear old son, James, and aging parents 


evicted from their place of 


Park 


headed by 


were to be 
citizen’s 
Alfred P. 


what 


Ridge, a 
Mayo! 


formed to see 


residence it 
committee, 
could 


Haake, was 


be done for this unfortunate polio pa 
tient and her family. 
4 local 


tc build a 


forth a pla 


$7,000, 


builder brought 
home for the sum of 


which was accepted, and with the offe: 


of assistance by members of the labo: 
trades, building material firms and 
others, immediate arrangements wer 


All of the 
into the 


made to start construction. 


labor and materials going 


building donated or obtained at 
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Specially designed portable telephone unit in position for MRS. MARY E. KITSMILLER to place or 
receive telephone calls while in iron lung, installed by Middle States Telephone Co. of Illinois. 


cost and the five-room home was con 
pleted within the record time ot 2 
days. 

The committee organized a house-t 
house canvass in Park Ridge to raiss 
funds for the Ma \ Kitsmille Fun 
and the response was most astounding 


The collection brought in a 


400 anc 


since the case, by that time, had gained 
nationwide publicity in local and met 
ropolitan newspapers, radio and tel 
vision programs, other funds were re 
ceived from people in all parts of th 


country swelling the total to $15,800. 


The ingenious devices built into the 
home and designed especially for the 
convenience of an iron-lung 
clude: A 


throug! 


patient, 1) 
television set to be viewed 
mirrors in the ceiling 


M rs. 


an electronic 


and op 
Into 


erated by Kitsmiller blowing 


control; a hydrotherapy 


tank; an air-conditioning unit; a six 


that 
operated without switches, and 


way inter-communication system 


can be 


Telephone 


Nervice 
for an 
Iron Lung 


By B. J. RAUCH 
City Manager 
Middle States Telephone Co. 


of Illinois 


a < pa os | { ‘ A 
patient ece f i ic¢ ele] 
Calls 

ls make tele none Se ( i " j 


challenge oO the >) es . 
pn Co F 3 nolis ! SeEVE ce 
ere ad inced to meet é equ eme} 
W itl the coone it i iISSISTANCE 
Lutomatic Klee oS Cc! issigne 
| | Crabtree ne o ts equipme 
engines s tO Orr \ tine telepho 
company, a portable telephone unit wa 
designed and built within a very shi 
time. By simple operation, this cl 
eriy designed piece of equipment W 
enable Mrs. Kitsmiller to use the te 
phone in an almost normal manne 
from her position in the iron lung. 
The unit is mounted on a_pedest 


with a 20-foot cord attached and ca 


be plugged into any of the telephor 


outlets provided at several locations 


the new Kitsmiller home. An equi} 


TELEPHON 





























TELEPRENE 


DROP WIRE 


Gedli llngee 


More than seven years ago the first Whitney Blake Teleprene 
Drop Wire was installed in an area where weather conditions 
are severe. Since then, millions of feet have gone into 
service in all types of localities. 


Failures of drop wire due to weathering and abrasion have 
been practically eliminated where Teleprene has been used. 
Even more remarkable, so little deterioration is evident in 
the seven year old Teleprene that it is apparent its life has 
only begun! Teleprene’s remarkable record should make 
clear to users of drop wire that it pays to install the best. 
The cost of the wire alone in a drop loop is only 20% to 
40% of the total. Since installation costs so heavily outweigh 
wire cost, a small apparent saving in original wire cost can 
never compensate for increased frequency of replacement. 


Therefore, it pays to get the best drop wire — Whitney Blake 
Teleprene — the top-quality neoprene jacketed wire that, 
once installed, stays on the job year after year while “pretty 
good” wires require replacement. 


For the most economical installed drops, make sure your 
crews install Whitney Blake Teleprene. 


A CTIRY Service Experience Proves 













WELL BUILT WIRES 
A? 

<we> 
Vv 


SINCE 1899 


WHITNEY BLAKE COMPANY 


NEW HAVEN 14, CONNECTICUT 
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Portable telephone unit designed for use 
by polio victim confined to iron lung. 


ment cabinet is mounted on the pedestal 
housing a set of relays and an auxil- 
iary battery supply. The handpiece 
from a standard desk type telephone is 
mounted on a swivel attached to an 
arm which can be adjusted to any 
length and height. It is arranged so 
that Mrs. Kitsmiller can readily move 
the handpiece by merely placing her 
head against it and moving it to any 
desired position. 

A special switch has also been con- 
structed which is attached to a flexible 
arm extending immediately above Mrs. 
Kitsmiller’s head. A string hanging 
down from the switch permits her to 
operate it. By taking the end of the 
string in her mouth and by pulling, an 
“Out” light will appear and a series 
of relays will operate to signal the 
operator. This operation is substan- 
tially the same as effected when dialing 
“O” for operator from any normal tele- 
phone. After conversation is completed, 
another pull on the string will again 
operate the switch to extinguish the 
“Out” light indicating the line has been 
restored to normal. This is the same 
operation as occurs when the handpiece 
is replaced on a regular telephone set. 

Chis equipment works in multiple 
with a standard dial telephone also 
connected to the line. When an incom- 
ing call is received, the “In” indicating 
lamp will light and the call can be an- 
swered by the invalid pulling on the 
string. Conversation may then take 
place and, when completed, a slight tug 
on the string will extinguish the ‘‘In” 
light and restore the line to normal. 

There is also an additional feature 
incorporated into the apparatus for 
emergency purposes. Since the tele- 
phone unit as well as the iron lung is 
normally made operative by the use of 
commercial power, an arrangement has 
been made whereby, in the case of 
a power failure, an audible signal 
(buzzer) is sounded and the unit is 
automatically transferred into the 
stand-by battery supply. This will al- 
low for the operation of the equipment 
so that a call can be placed to make a 
report of the alarm condition. 

The entire Kitsmiller project has 
been a unique one and has been a re- 
markable example of community co- 
operation. Middle States Telephone Co. 
is proud of its participation in making 
possible the first known installation of 
a telephone service adaptable for an 
iron lung invalid. 


Covers removed from the equipment cabi- 
net attached to portable telephone unit. 
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PHILCO MICROWAVE 
CUTS COMMUNICATIONS COST 


OOO OOOO O GO OOOO UG OOOO OCOCO 














TEST JACKS AND BUILT-IN METERING ANTENNA-REFLECTOR SYSTEM “PACKAGED UNIT” COMPONENTS 


Field circuit analysis simplified by Tower climbing eliminated for routine Field maintenance time and cost saved 
built-in metering and test points on checks since antennas are mounted All assemblies removable with only the 
every major circuit for instantaneous at ground level, easily accessible for use of a screwdriver for quick field 
monitoring of any current or voltage. maintenance. replacement and depot checkout 





Reduce vour communications cost with Phileo microwave. Thou- 


: : : : © 
sands of your communications dollars will be saved by the cost cut- : 
ting features built into each Philco unit. Phileo engineers know Z 

: , . , ° K- 

there is no substitute for quality and low maintenance cost. 4 
That is why Philco microwave is built to Jot Army-Navy Speci- 4 
fications and why Philco’s exclusive design slashes field mainte- A 


wy 
“ 


nance time with built-in metering and test points on all major 


circuits . . . eliminates tower-climbing for routine checks with 





CNIS 


passive reflector-antenna system...allows quick field replacement 


of major assemblies with Philco’s exclusive “packaged unit” com- i 
ponents, removable with only a screwdriver. = 








Look to Phileo microwave to cut your communications cost. 





For full information write to Department 7} 


PHILCO corporation 


GOVERNMENT & INDUSTRIAL DIVISION 
PHILADELPHIA 44, PA. 
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Dale Carnegie’s 12 “Courtesy” Rules 








OW CAN YOU develop. better “Rule 2. Train yourself to smile. It 
courtesy habits? isn’t enough to like people—you must 
We don’t want to run this. show it! I don’t mean a silly or in- 

theme into the ground, but it does seem sincere grin. That doesn’t fool any- 
there is a real need for improvement body. I mean an old-fashioned, heart- 
on this score, in many places, and in warming smile. It’s a tonic; it wins 


many people. people. It costs nothing but creates ] 

Dale Carnegie, the well-known pro- Much. It is often the difference be- Exide -Manchex 
moter of good human relations, has tween success and failure. It creates 
written a 20-page booklet entitled happiness at home, fosters good will on telephone batteries 
“Thank You!”——on the subject. Pub- the job, and is the sign of friendship. 
lished by the Bureau of Business Prac It happens in a flash, and the memory 


tice, New London, Conn., the pamphlet ot it sometimes lasts forever. 





ap 


























suggests the following 12 rules to help “Rule 3. Treat your fellow employes, —— 
build up your courtesy-content: your associates, and your customers a 
“Rule 1. Have a desire to please. My you would want to be treated. Old 
father never read Emily Post, or books stuff? Sure! jut do you know any 
on etiquette. I am not at all sure that more important stuff? Philosophers - 
he didn’t put a knife in his mouth oc have been talking about human rela 
casionally. He was a Missouri farmer tions—the art of getting along with 
all his life. But when you met my  people—since the beginning of time, aa 
father, vou felt that he was interested but no rule has ever or ever will be ag Br, 
in you. He was interested in every evolved that’s more important than the ‘ 
body he met. He had the ‘I want to Golden Rule. . c 
like you’ spirit. “Rule 4. {lacay ay ‘Please’ and 
“Make every personal contact as con ‘Thank You. ‘Please’ and ‘Thank You’ AISAVE 
structive and helpful as you can. Peo- are more than just three little words frasctive oLeratiou 
ple will become 10 times more i? and they matter more than many a big 
terested in you. word. They represent an outlook on For Central Office 
and Private Branch 
Exchange Equipment 
This is proven daily in exchanges of « i 
... for over 60 years Exide Batterie 
serving the Telephone Industry . . . the Mé 
chester positive plate with its exclusive but 
type construction provides excepti 
life . . . latest developments on molded gl 
jars permit compact space saving installatt 
. . . heavy terminal posts with copper ins 
provide extra conductivity for sustained Vv 
age at high discharge rates . . . micropor 
rubber along with slotted plastic 
are impervious to chemical and ele 
actions . . . plastic spacers assure plate ali 
ment... for assured dependability, long | 
and low-cost maintenance use Exide Manch 
The Electric Storage Battery \ 
Philadelphia, Pa. 
1888... Dependable Batteries 
for 65 Years... 19 











A pert colleen, CATHERINE KERRIGAN, who worked for the government-operated postoffice-tele- 
phone company in Ireland has been selected as one of the three ''Miss Voices with a Smile'’' by 
Chicago toll operators. 


The three operators of Chicago toll division were selected for outstanding telephone voices by the 
toughest of juries—the operators themselves—aofter several months of competition. They were judged 
for being courteous, helpful, clear-voiced, natural, attentive, interested and unhurried. 

The winners are, left to right, Miss KERRIGAN, BETTY JANE HAWKINSON, and DONNA WESTBROOK. 
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Materials and Supplies . 


varantee of Stromberg-Carlson 
eading Manufacturers... 









the uew Cane seaz 


| because ‘me ta , - - 
better than ever ! anus tiayie wate 6 és cooler - heaner 


. Something new has been added! —at Worze comportable. ae 
yk DIAMOND Pineville, Louisiana—a modern, en- 


larged creosoting plant offering 





faster delivery and better-than-ever 
quality in telephone poles of this 
well-known, well-liked brand. 


Diamond C poles are made of 
Southern pine, carefully selected 


from live growing trees and graded 
according to physical properties 
desired. Each pole is_ pressure- 


treated with 8 lbs. (or more if you 
wish!) of grade No. 1 Creosote Oil, 
For durability, use in accordance with AWPA speci- 
fications. 
DIAMOND —— 
Reduce loss in revenue due to pole 


failure. Buy Diamond C from S-C! 











COLFAX LUMBER & CREOSOTING CO., INC. 





something weur | 
‘a sub-stattou Sturgis $C-240 
protectors innelie hagiil cana 


tor's chair retains all the posture advan- 





tages for which £turgis is famed and adds 
The Cook type RO-9u Sub-station the 


protector has a rugged all-meta 


ccol, clean comfort of a cane seat. 

The posture-curved, well-cushioned back 

housing in which are mounted the rest is covered in genuine leather. 

A-9u 7 amp. fuses and the line and re e i —" 

The exclusive Sturgis ‘‘Follow-Flex”’ fea- 

surge arresters. , 
ture automatically adjusts to the opera- 


This protector meets all require- tor's every movement, supports her rest- 
ments of the Underwriters’ speci- fully all the time, discourages fatigue, 
fications and is listed by the Under- keeps her at top efficiency. 


writers’ Laboratories. Other new and welcome features include 


a plastic-coated steel foot ring which re- 
tains its color and a handy purse holder, 
available on request. Six seat heights, all 
adjustable. 





Insulation is of high impact bake- 
Mfd. by Cook lite, and secondary surge arresters 
Electric Co. furnish high voltage protection 








N pee ie Toronto, Canada 
7 * 


* 
} ; Rochestér, N. Y. 
\k Sen Francisco, Calif. Chicago, Ill. 


ore STROMBERG-CARLSON 
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Distributed by 





ROCHESTER + CHICAGO - ATLANTA + KANSAS CITY + SAN FRANCISCO + TORONTO 





6 strategic 
locations 





WIP MENT AND ELECTRONIC CARILLONS + INDUSTRIAL, INTERCOMMUNICATION SYSTEMS - TELEVISION, RADIOS 
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PEATROPHONE 


THE MECHANICAL SECRETARY 






answers 
your 
tele phone 


‘Here’s How PEATROPHONE 


Serves My Business!” 


I run a Televisiori 
Service Shop. 
Naturally, most 
of my time is 
spent away on 
calls. In my ab- 
Peatro- 
phone answers 
my phone, asks 
customers to 
leave a phone number or the name and 
address where the service call is to be 
made, and accurately what 
they say. 

When I return, I play back the 
Peatrophone recording and _ listen to 
the messages thru my telephone. Peat- 
rophone service has been a real busi- 
ness-builder for me. My customers 
appreciate getting an answer every 
time they call. 


sence 





records 


Attention— 








4. TELEPHONE 
.;\ COMPANIES! 


The story above is 
another example of the 
many businesses whose 
demand for Peatrophone assures a large 
new source of revenue for operating com- 
panies. 


For complete information about the 
Peatrophone, write to: 


TELEPHONE ANSWERING 
and RECORDING CORP. 


342 MADISON AVE., NEW YORK 17, N. Y. 
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life that means more to people we talk 
to than we generally assume. Among 
other things, ‘Please’ and ‘Thank You’ 
indicate your appreciation of people’s 
efforts, and make them want to please 
you. 
“Rule 5. 


~ 


Be a good listener. Listen 
patiently while people talk. Don’t break 
in with a word here and there, espe- 
cially if what the person says is con- 
trary to what you 
stand. Don’t 
shows respect for 


under- 
This 


and 


believe or 
frown or yawn. 
their 
It is also simple courtesy. 


feelings 
opinions. 
‘Rule 6. 


Don’t argue. Even if you 


win, you lose. Respect every person’s 
right to his own beliefs. No cireum- 
stance warrants a discourteous reply. 
And if you are wrong, admit it quickly 
and emphatically. Benjamin Franklin 
once said, ‘If you argue and contra- 
dict, you may achieve a victory some- 
times; but it will be an empty victory 
never get 


because you will your op- 


ponent’s good will.’ 


“Rule Ss Be polite when talking ove? 





the telephone. Your company’s reputa 
tion is based not only on the quality 
of its service and products, but als: 
on the pleasant, interested, courteous, 
and helpful service you give over th 
telephone. You are your company’s 
representative when you use the tele 
phone. Use this occasion to win friends 

“Rule 8. Be 
of the greatest courtesies you can sho\ 
Get to your job at time, o 
Both your supervisor and fe 


punctual. This is one 
starting 
earlier. 
low employes note habitual late-come: 
and judge them = accordingly. The 
knowledge 
time’ 


that you are always ‘o 


gives everyone associated wit 
you a feeling of being able to rely o 
you. 
“Rule 9. 
Some people promise 10 times as muc 
They 


job completed at 


Tt You promise de live 


as they can deliver. say th 


they will have a 
certain time, or they accept an oblig: 
tion to serve on a committee, but whe 
comes for the 


the time actual pe 


formance, they are among the missit 























Supervisory employes of the Elyria (O.) Telephone Co., who manned the toll switchboards duri 
a recent operators’ strike there, made this drawing to depict what happens to the male operat 
when he tries to complete calls with all the cords up. 
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Enthusiasm is a wonderful trait, but 
it is better to refuse promises you 
won’t carry out, than to take them on 
and fail to come through. 

“So, when you promise anything, do 
everything you can to deliver. Being 
eareful about this is the best way to 
build a reputation for being reliable 
and trustworthy. It’s a great tribute 
when people say of you, ‘If he says 
he’ll do it, it’s as good as done.’ 

“Rule 10. Keep your troubles to your- 
elf. If you can’t forget your troubles, 
try to keep them to yourself. It’s good 
courtesy. Pay attention for a little 


while to the talk you hea) about you. 
You will learn that some of the chief 
subjects of conversation are _ illness, 
personal woes, insomnia, and a variety 


f health problems. Do your talking 


you y 
to your adoctor, and not to the people 
around you. Remember that they have 


+ 


their troubles, just as you have 


“Rule ll. Be part ( ilarly Care ful 7) 


andling com pla nts, If vo 1} iob re 
julres you to supervise people, )} 
brings you in contact with the public, 
ve very careful in handling complaints. 
Here are some suggestions you Ww 


find helpful: 


(a) Listen attentivel Don’t as 
ime the bored at ( yf Do I have 

1iste to this chestnu igain?’ G 
arnest attentio s ti ig’ \ na 
ever hea that ( 1 comp 
vefore. 

(b) Don't nite ip Let the con 
jlainer talk himself out. If you inte 
ipt him, you imply that his complaint 
sn’t worth listenn to and tl 


nore about the 





' 
! 
es. If you can’t handle the complaint 


ourself, tell the perso! you will have 
definite answer for him at a certai 
me (or whenever you can be reaso1 
bly sure of having t) 

"te9 Thad I, tlie persor fo? TW akeavy j 
¢ complaint to {Ou. W ouldn’t you 
ich rather he come to you with his 
ymplaint than go around talking about 


to other people? 


‘ ’ , , : , 
fi vou deat directly wit Thieé thlic 
ere are a teu wore rprportant thi 


] } ° ; Law 
ado Mh hi¢ COHUTTCOH mye 
7 


y 
; plat 


“(d) Get the per on nae early 
e conversation, get it right and the? 
ure to address hin by name. ‘Thank 
uu, Mr. Smith, for making your com 
aint to me.’ Don’t treat him as 
ilisance No. 9472. He has a name; 
e it. 
“(e) Apologize to him for the trouble 
d ineonvenience he has been caused. 
“(f) Even if he is wrong, never let 
m know it. If he says, for example, 
was insulted by a conductor on one 
your trains going into Hicksville,’ 
n’t answer him triumphantly with: 
Vhy, my good man, that’s impossible 
we don’t have a train going within 
1) miles of Hicksville.’ That will show 
m he is wrong, but it will also make 
m feel like a fool. 


‘Rule 12. Be cheerful. Nobody loves 
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a grouch. The person with a fault-find- 
ing, irritable disposition has few 
friends. He can’t get along with any- _ 


disposition. It will win for you more 
recognition than all the growling in the 
world. It is through pleasant and cour 


able to give cheerful service.” 

Mr. Carnegie also talks about th 
‘easons for being courteous. 
“Why should you bother to develop 
better habits of courtesy, What will 


*“(1) Courtesy will help you get 
ahead. 


2) Courtesy promotes good will for 


Hand in hand with grouchiness go yourself and your company. 


a bad temper, pessimism and jealousy. “(3) By being courteous you show 
Whatever you do, cultivate a cheerful 


respect for people. 

“(4) The person who is courteous in 
his job will feel much less fatigue at 
night. 


. "(a { \ ave mue ‘e f 
teous employes that your company is (9) You will have much more fun 


being courteous. 


“(6) Through the use of courtesy 
you will unconsciously develop better 


He asks, manners. 


“(7) Courtesy will help you teach 
good manners to your children. 


get out of it?” Here are his an “(8) If you want to keep your home 


swers: life happy, be courteous.” 


Tommy Telephone Says: 7 






Ra; HEAP BIG a YA, 
TRAIL! 9 Sue 





The Indians blazed clear trails to important Teepees! 


You can blaze heap big trail to telephone booth locations in busy 
centers with GLADWIN DIRECTIONAL SIGNS. Put them at strategic 
points... 


. they'll magnetize the eyes of prospective customers and 


guide them easily through the most crowded locations! 


GLADWIN DIRECTIONAL SIGNS not only serve as guides to the 


booth . . . they remind the public to use them! 


These 
GLADWIN 
SIGNS OF SERVICE 
point the way 
to GOOD WILL... 
AND PROFITS 
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Phone ALpine 5384 


Gladwin Plastics - 275 Houston Street, N.E. - Atlanta, Georgia 

















REA Approves Seven Telephone Loans in Six States 








The Rural Electrification Administration approved 
seven rural telephone loans during the week of Mar. 9 


to 13. 


Also, at the request of the borrowers, REA rescinded 
the following allocations: Mar. 9, Plain Dealing (La.) 
Telephone Co.; Mar. 10, Public Service Corp., Newport, 
Ariz.; Mar. 11, Bowman (S. C.) Telephone Co.; Mar. 
12, Powells Valley Telephone Cooperative, LaFollette, 
Tenn. 

Details of the seven loans follow: 


Reserve (La.) Telephone Co., Reserve, La., $263,000, 
second loan to this company. Approved on Mar. L0Q. 


These loans will be used for expanded telephone facili- 
ties to handle 710 subscribers not provided for in the 
first loan. The present dial office at Reserve will be re- 
placed with a new combination commercial and central 
office, a new dial central office will be installed at Gary- 
ville, and 9 additional miles of line built. In addition. 
there will be an increase in graded service over what was 
expected when the first loan of $93,000 was approved 
in November, 1950. Service without toll charge is planned 
between the two exchange areas of the system. 

In addition, this loan will cover increased construction 
costs incurred since 1950. 

The modernization and expansion possible under the 
two REA loans will enable the borrower to serve 1,278 
subscribers in St. John the Baptist Parish. The com- 


pleted system will consist of 36 miles of line. 


Granby (Mass.) Telephone & Telegraph Co., $125,000. 
second loan to this borrower. Approved Mar. I1. 

This REA loan, together with the first loan of $40,000 
approved in May, 1951, will be used by the borrower to 
improve, modernize and expand the present telephone 
system now serving 403° subscribers in) Hampshire 
County. 

The greater part of the line will be rebuilt, 3 miles 
of new line added and a new unattended dial office 
constructed at Granby Center. These added facilities will 
bring modern telephone service to the existing subscrib- 
ers as well as 202 new ones. The completed system will 


consist of 46 miles of line. 


DeKalb Telephone Cooperative, Alexandria, Tenn.. 
$172,000, second loan to this borrower. Approved on 


Mar. Il. 


These loan funds will be used for the construction of 
25 miles of line and other facilities to serve L161) sub- 
scribers not provided for in the first loan of $180,000 
approved in November, 1951. In addition, the funds will 
cover increased construction costs involyed since the 
original loan was approved. 

A total of 691) subseribers in) DeKalb and Wilson 
counties will receive new and improved telephone service 
as a result of the rehabilitation and expansion possible 
under both REA loans. The completed system, consisting 
of 145 miles of line, will operate unattended dial central 
offices at Liberty, Alexandria and Temperance Hall. 

Since the first loan was approved, bids for construe- 
tion of the outside plant facilities have been approved. 
A labor and material contract for central office equip- 
ment for the three central offices has been awarded, and 


delivery is scheduled to start in June. Plans and specifi- 
cations for the combination headquarters and central 
office building in Alexandria are ready for bids. 


Bear River Telephone Co., Tremonton, Utah, $136,000, 
second loan to this borrower. Approved on Mar. LI. 

These loan funds will be used to finance the construc- 
tion of 36 miles of line not provided for in the first loan. 
and also to cover increased construction costs involved 
since the original loan of $451.000 was approved in 
June, 1950. 

Over 2.300 rural subscribers in Box Elder County will 
receive new and improved service as a result of both the 
REA loans. Unattended dial central offices for the new 
system will be located at Fielding, Bear River City. Tre- 
monton, Portage, Snowville. Thatcher and Blue Creek. 


The completed system will consist of 345 miles of line. 


Mountain Rural Telephone Cooperative Corp.. Ezel. 
Ky., $288,000, second loan to this borrower. Approved 
on Mar 12. 

This REA loan will be used to finance the construction 
of 47 miles of line not included in the first loan as well 
as for additional trunks to handle extended area and toll 
traffic services. Also the loan will cover increased con- 
struction costs since the original loan of $445.000 was 
approved in June, 1951. 

The two REA loans will enable the borrower to provide 
modern telephone service to 1,325 subscribers in Morgan. 
Wolfe and Elliott counties. Dial central offices for the 
new system will be located at West Liberty. Sandy Hook. 
Hazel Green, Ezel and Campton. Service without toll 
charge is planned between several of the exchange areas. 


The completed system will consist of 354 miles of line. 


St. Matthews (S. CC.) Telephone Co... 397.000, second 
loan to this company. Approved on Mar. 12. 

These loan funds will cover the increase in construe- 
tion costs since the first loan of $182.000 was approved 
in Mareh, 1952. In addition. some of the money will 
be used for the company’s share of the cost of carrier 
equipment between the St. Matthews central office and 
Orangeburg, not ineluded in the first loan. This equip- 
ment, to be installed jointly by the company and South- 
ern Bell Telephone Co., will provide six channels for 
long ‘distance calls to be handled by Bell from the 
Orangeburg toll center. 

Progress under the first loan has been rapid. it) was 
reported. Construction of the two central office buildings 
is practically complete, and installation of the dial equip- 
ment is scheduled to start shortly. Service is expected to 
start in August. 

The borrower contemplates service without toll charge 
between the two central offices at Creston and St. 
Matthews. When the modernization and expansion pos 
sible under both REA loans are completed, a total of 
690 subscribers in Calhoun and Orangeburg counties will 


receive new and improved service. 


Uintah Basin Telephone Association, Roosevelt, Utah. 
$79,000, second loan to this borrower. Approved on 


Mar. 12. 
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This supplemental loan, together with the first loan of 
$449,000 approved in June, 1951, will enable the new 
cooperative to provide modern telephone service in the 


With the funds from the two loans, the borrower pro- 


poses to construct 270 miles of 


rebuild outside plant consisting of 80 miles of line from 


the Office of Indian 


Southern Pacific Sells Rail 
Tickets by Telephone 


Cal., the 
line for 


In Los Angeles, annoying 


problem of standing in train 


tickets may be tossed to the scrap heap 


because of an experiment being con- 


lucted by the Southern Pacifie Rail- 


oad. 
Instead of 


queueing up to purchase 


tickets, prospective Southern Pacific 
passengers in Los Angeles do it all by 
elephone. On the main floor of the 


ailroad’s ticket 


telephones and a receptionist. O the 
ourtl floo. are ticket clerk and a 
rresponding batte \ T elepnones 
Che ticket buys KS ) clerr ? ne 

{ the elephones he ikes ai seat 

nd waits } his eket is sent dow} 

t ibe Then he Ppavs To? S CKeE 
nd leaves with tress, tral ria 
ling temper, it is reported. 

Says an S. P. passenger executive 
It’s worked out 100 per cent plus so 
ar, and we may put it into effect in 
ther cities once the test here s con 
eteqd 


Vv 


Phillips Oil Communications 
System Sold to Bell, General 
The 
ssion has approved the purchase of 


e Phillips 


Federal Communications Con 


Petroleum Co.’s private 


e communications facilities by two 


perating units of the Bell System and 
ie General Telephone Co. of the South- 
est, the f 


merican Telegraph Co. 


Lines 
Telephone & 
Mar. 19. 


Long Department « 


nounced on 


The approval was based on an appli- 
ition filed jointly by the Southwestern 
ell Telephone Co., Long Lines and the 
eneral company. Under terms of an 


vreement outlined in the application, 


e telephone would 


10,000 


companies pur 


ase approximately miles of 
cuits and 1,300 miles of pole line. 

The telephone companies plan to sup- 
Phillips’ 


vn to provide the petroleum company 


ement facilities with thei 
ith a more extensive network of tele- 
one and teletypewriter services. 

The projected network would connect 
hillips’ installations and offices in Ar- 
insas, Illinois, Kansas, Missouri, New 
exico, Oklahoma, 


Texas, Louisiana, 


diana, Colorado, Wyoming, Utah, 


aho, Montana and Washington. 
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new line, acquire and 


central offices 


a result 


Affairs and 4 miles from the Moun- 


It would consist of a 75-cirecuit pri- 
vate line telephone system serving more 
than 100 pumping stations and offices, 
field 


offices. In all, 


with additional lines to connect 


locations and remote 


9,100 miles of private line telephone 


circuits will be provided. 
fast written 


To permit communica 


tions, the announcement said, six pri 
vate line teletypewriter circuits serving 
available. 


also will be made 


1.500-mile 


26 cities 


This private teletypewrite) 


system will be supplemented with tele 
typewriter exchange service. 


\ Bell 
Flexibility 


System spokesman) said, 


} 


of the Bell System’s na 


onwide network of radio relay, cable 
and wire facilities increase cle 
pendability DY Making possible to re 


ute circuits in emergencies.” 
Phillips produces crude oil and natu 


and has 


ral gas in 14 states seve! 
efineries, 37 natural gasoline plants 
and 10 plants producing carbon black, 
fertilizer products, SV} thetic rubber ane 


tain States Telephone & Telegraph Co. 
for the 
Tabiona, Neola, Tridell, Randlett, 
rural areas of Uintah and Duchesne counties. = 


rural subscribers, including 69 switched by the 


Unattended dial 


new system will be located at 


Altamont and Arcadia. 
the REA loans, a 1,139 
Moun- 


tain States company, will receive modern telephone serv- 


ice, the majority of them for the first time. 


other chemicals. The Phillips company 


also operates an extensive system of 


crude oil pipe lines to its refineries, 


and a products pipe line system from 


its refineries and natural gasoline 


plants to main distribution points in 


its 29 state marketing area. 


VV 


“It makes sense to have strong secu- 
rity measures in operation where mili- 
for- 


But there 


tury secrets or secrets concerning 


eign policy are involved. 
departments 


are rhbatrny government 


whose work is only vaguely connected 


with the defense effort and the heads 
of these departments now have the same 
right to withhold information as is held 
by military agencies. Freedom of the 
press is a well established part of Amer- 
ican rights. Free access to information 
about the work of government is differ- 
ent, but almost as important.””-—Cuero 


(Tex.) Record. 





DESIGNED TO MEET YOUR NEEDS...in Line Construction and Maintenance 











bolsters. 








Trailer. 


EAGLE MANUFACTURING CO. 
A Division of 
The Four Wheel Drive Auto Co. 
APPLETON, WISCONSIN 


Utility Bodies * Trailers * Pole Derricks 
Tools and Accessories 

Eagle equipment is engineered by and 

for utility men expressly for their needs 





BUILT LOW FOR EASIER LOADING AND HAULING 
| — THE EAGLE 4-WHEEL LO-BED TRAILER 


Transformers and other heavy, bulky units are easy to load 
| and carry on this trailer. Big, roomy, low platform. Also suited 
to pole and general purpose hauling. Full 90° turn with front 
dolly; 5th wheel type steer. Heavy duty construction; low cen- 
ter of gravity keeps load steady enroute. Equipped with pole 


5 tons capacity; over-all length, including tongue, 25 ft. 8 
inches. Distance ground to low platform only 25-1/2 inches. 
Weight 5400 lbs. Equipped with electric brakes on rear wheels. 
Send for complete information on Model 6441 


Eagle LO-BED 


Send today for \ 
the complete 
catalog of Eagle 
Line Construc- 
tion and 





Maintenance 
Equipment a 
useful reference 


book. 
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These strong insulators 


SAFELY SUPPORT LONG, HEAVY SPANS 


Abnormal loads and sudden stress more severe than any met in serv- 


won't damage Armstrong’s Glass ice. Accurate thread contours mean 


molded — of 
glass that will 
stand up under loads that can bend 


Insulators. They're they won't rock or wobble on pins. 


tough industrial Find out how Armstrong’s Glass 


Insulators can cut replacement 
standard metal mounting pins. costs. See your supplier or write 
They're highly resistant to weath- 


ering and 


Armstrong Cork Company, 
Glass and Closure Div., 


295 Fifth Ave., N. Y. 16. 


surface leakage. And 
they ll withstand thermal shocks far 





ARMSTRONG’S GLASS INSULATORS 


for communications ... for power 


NEW ) | CODE CALL 
»1yKe— — for instant YS 
Wh i i >») 
uel, communication Le Y 
Se. 


wee am 3 















- personnel in any organization leave 
their desks frequently to keep things moving 
in other departments of the company. But 
each member of the group must be within 
reach at all times since they constitute the 
chief “players” of the management team. 


The Wheelock Code Call makes it possible for the telephone operator to locate someone by 
merely pressing a button which controls a network of signals throughout plant, factory, or 
offices. When the employee hears the signal he or she responds via the nearest phone. Thus 
instant contact is established and valuable “searching” time is saved. 

The Wheelock Code Call is easy to install and various combinations of chimes, bells and 


—_ 


, 


horns are available. 


Write for Bulletin B4-4 CODE CALL 


IGNAL 


ENGINEERING & MFG. CO. 
15¢ WEST 14ST. NEW YORK IL NY 


Engineering 
Representatives 
in Principal Cities. 
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The Operator's 
Corner 


(Concluded from page 19) 





amount, what information should 


given to the overseas operator? 


(3) On a paid overseas call from 


coin telephone, should the operator s 


cure and quote the rate to the calli: 
party before releasing his line? 

(4) When an overseas operato1 
ports WH, how 


proceed? 


should the operat 


(5) On a paid overseas call fron 
coin telephone, when the overseas 
erator tells you that she has a repo 
for which a report charge is due, ho 
should you proceed? 


Answers «are prese nted on page 


Vv 


Three United Companies 
Promote L. R. Stoops 
L. Richard Stoops has been promote 


to the position of assistant secreta 


and assistant treasurer for Unite 
Telephone Co., Inc.; Ohio Telepho 
Service Co., and Jasper (Ind.) Te 





L. R. STOOPS 


phone Corp., headquarters for whi 
are located in Warsaw, Ind. In his ne 
capacity, Mr. Stoops will work und 
the supervision of George A. Stee 
vice president of the three corporatio 
Mr. Stoops has been employed as 
commercial representative for th: 
companies since June, 1951, wher 
was graduated from Indiana Uni\ 
sity with a bachelor of arts degree 
Mr. Stoops is a native of Nappa) 
Ind., father, LaMaz 
Stoops, is manager and secretary-tre 
urer of Nappanee Telephone Co. 


TELEPHO! 


where his 





























West Coast Telephone Company 
Makes Organization Changes 
West Coast Telephone Co., Everett, 
Wash., is expanding its general office 
taff and is making certain changes in 
ts organization to meet the challenge 
if its extraordinary growth in the post- 
ar years, according to an announce- 
1ent made on Mar. 19 by Ray Dalton, 
ice president and general manager of 
ie company. 
“The tremendous growth of our com- 
any since 1945 has made necessary an 
x<pansion of our general office force,”’ 


aid Mr. Dalton. 


umber of 


“Since that time, the 


employes, and the numbet 


telephones served, have more than 
uubled. We have added 57,000 tele 
iones to the system during this pe 
od, and now serve 104,000 stations. 


the same period of time, we have 
lded over 15 million dollars of plant 
nd equipment. In order to keep pace 
th this growth, we are making the 


following organization 


changes and ap 
intments: 
a Ce 


nanaLgel nh 


Krieger, general 


traffic 


promoted 


assistant 
charge of the and 
mmercial departments, is 
vice president in charge of personnel] 


lations and 


a ee Fe 


promoted to the position of assistant 


promotional activities. 


O’Donnell, general accountant, 


to the general manager. 
“ea 2, 


easurer 


Starkweather will continue as 


and assistant secretary, re- 


taining the duties and responsibilities 


of those positions. 
“John H. Warren has been appointed 
mptroller of the company. He came to 
the West Coast company from the San 
Angelo (Tex.) Telephone Co., where he 
served as secretary-treasurer, and as a 
director. 
th The 


phone Co., 


Previously, he served 


Tele- 
and the 


had 
Southwestern States 
3rownwood, Tex., 
Southwestern Bell Telephone Co. in 
irlous accounting capacities. 

“The general commercial and general 
affie heretofore 


the direction of G. E. 


departments, unde 


Krieger, are 


eing divided because of the added re- 
sponsibilities of the 
“A. D. Scripture, Forest Grove dis 
et manager of the 
inted 
t-ndent. 
‘D. A. Perigo is appointed general 
ifie superintendent. 
e San 


departments. 


company, is ap- 


general commercial superin- 


He comes from 


Francisco office of 

Formerly, he was manager of 
e Citizens Utilities Co. of California, 
dding, and prior to that time, he 
rved in the traffic department of The 

hell Telephone Co. of Pennsylvania, 
d with the Pennsylvania Publie Utili- 
Commission. 


our com- 


iny. 


‘Lyle Cross, Everett district commer- 
«al superintendent of the company, is 
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appointed as Forest Grove district 
manager to replace A. D. Scripture. 
“George M. Northington is appointed 
to the position of Everett district man- 
ager. His experience includes plant, 
traffic, and commercial operations with 
telephone companies operating in Ohio, 
Missouri, and South Carolina. 


Beck, general 
manager in charge of plant operations, 


“L. Gray assistant 


continues in that capacity but unde 
the title of chief engineer. 
“All of the above changes will be 


come effective as of 


John H. 


Apr. 1, except in 
the case of Warren, who is 


now serving in his capacity as comp- 
t rolle “Sa Vv Vv 


“We have the distressing picture of 
those in power traveling the length and 
breadth of the land. urging the people 
to ask for 


more—of the fruits of the 


sweat of other people’s brows—telling 


them the government will do this for 
you. the government will do that for 


you: but always carefully neglecting to 


explain that whatever is given is not 
something produced by government, but 
taken 
else!’”°—BEN MOREELL. president. Jones 


& Laughlin Steel Corp. 


something away from someone 








AUTOMATIL 


yhone exchange. 
| - 


tems. 


ESSENTIAL 


POTENTIAL 


Personnel Director 








YAN 
NZ, 


ORIGINATORS OF THE AUTOMATIC TELEPHONE 


Needs Telephone Engineers 


with experience in central office switchboard equip- 
ment. preferably Strowger step-by-step. interested 
in a stimulating opportunity in either our Systems 


Engineering Department or our Testing Bureau. 
ve t r 


Qur Systems Engineers convert customers 
orders into manufacturing instructions and 
specifications which are used for manufac- 
ture and installation of a complete tele- 


Qur Testing Bureau Engineers do life test- 
ing of telephone apparatus elements. circuit 


components. and complete switching sys- 


| * COLLEGE EDUCATION NOT 


e EXCELLENT SALARIES 
¢« GOOD ADVANCEMENT 


GENEROUS EMPLOYEE BENEFITS 


For information, please write: 


AUTOMATIC ELECTRIC COMPANY 
1033 W. VAN BUREN STREET, CHICAGO 7, 


ELECTRIC 


| 
R 





ILLINOIS 
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VAN 
AUTOMATIC ELECTRIC 


® 


ORIGINATORS OF THE AUTOMATIC TELEPHONE 


Needs Telephone Draftsmen 
with experience on central office telephone switeh- 
board equipment, to fill several attractive openings 


in our drafting department. 
° EXCELLENT SALARIES 


¢ LIBERAL EMPLOYEE BENEFITS 


¢ OPPORTUNITY TO ADVANCE INTO OUR 
ENGINEERING DEPARTMENTS 


If interested, please write: 
Personnel Director 


AUTOMATIC ELECTRIC COMPANY 
1033 W. VAN BUREN STREET, CHICAGO 7, ILLINOIS 























Thisannouncementis neitheran ojjer to sell nora solicitation of an ojjer to 
buy any of these Shares. The ojfer is made only by the Prospectus. 


73,241 Shares 
Peninsular Telephone Company 


Common Stock 


(no par value) 


The Company is offering to the holders of its outstanding Common 

Stock and to certain of its officers aid employees the right to sub- 

scribe for these shares, as more fully set forth in the Prospectus. The 

subscription offer will expire at 3:30 P.M... Eastern Standard Time 
on April 1, 1953. 


Subscription Price $40 a Share 


The several underwriters may offer shares of Common Stock at 
prices not less than the Subscription Price set forth above (less, in 
the case of sales to dealers, any concession allowed to dealers) and 
not more than either the last sale or current offering price on the 
fmerican Stock Exchange, whichever is greater, plus an amount 
equal to the applicable American Stock Exchange commission. 


Copies 0] the Prospectus may be obtained from only such o] the 


undersigned as may legally offer these Shares in compliance 


with the securities laws of the respective States 
VORGAN STANLEY & CO. COGGESHALL & HICKS 
G. HH. WALKER & CO. MERRILL LYNCH, PLERCE, FENNER & BEANE 


A. M. KIDDER & CO, 


Mareh 19, 19538 
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In the Nation's 
Capital 


(Continued from page 18) 





greater enemy than an uninforme 


public.” 
Doerfer continues in the same artic 
in this revealing vein: 


Some adequate method shou 


be found to inform the people that re; 


ulation of public utilities is based up 
free enterprise within a framework 


state and national constitutions. lh 
centive and not punishment distir 


guishes a free country from a_ poli 
State. 

“Although people in a free count 
possess a deep suspicion and fear 
monopolies, they have, however, deve 
oped a tolerance for them, primari 
because they recognize that certa 
forms of business endeavor requi 
large capital outlays, a duplication 
which is clearly an economic waste. 

“Hence, in allocating certain ter 
tories or arteries of commerce to 
monopoly, or keeping control of pric 
services, and financing, the people 


not abandon the idea that these con 


panies should have the opportunity 
operate within the field of reasonal 
profits. 

“Apparently a portion of the pub 
has forgotten this fundamental p 
ciple. It has led them into the erro 
assuming that ‘reasonableness’ mers 
means prices and services which appe 
reasonable only to the public. That 


but one side of the coin. 





“The other side requires that utilit 
be given the opportunity to earn a 
ficient profit on their investments so 
to continue to attract the capital ne 
sary to furnish present and f 
service demands.”’ 


It is possible that Chairman Wa 
may be permitted to finish out his te 
as head of the FCC, which expires 
June. Because of his long tenure, 
because he is the sole surviving cha 
member of the FCC since its estab 
ment in 1934, the Republican adm 
tration may defer naming’ a succes 
right away. But rumors persist 
Owen Clarke, former chairman of 
Washington commission—who rece 
was interviewed by Ejisenhowe1 
be Ike’s second nomination to the Ff 
If so, chairmanship would probably) 
between Doerfer and Clarke, alth 
the radio and TV people are whoop 
it up for Rosel HH. Hyde, one of 


present FCC commissioners. 


The Roanoke Decision 

The decision by the U. S. Sup 
Court (6 to 3) to allow the FP¢ 
prefer private utilities over p 
agencies and cooperatives in hydro 
tric development, was concerned ex 
sively with electric service. But tl 
are strong overtones which shoul 


of interest to all public utilities. 


TELEPHO? 
































The majority opinion in the Roanoke 
decision threw out the Interior Depart- 
nent’s claim to a more important place 
than that of the FPC in controlling 
the hydroelectric development of the 
nation. However, this opinion, by Jus- 
tice Frankfurter, goes somewhat fur- 
ther than deciding between the relative 
authority of FPC and the Interior De- 
partment as a resource development 
agency of the United States. 


The Frankfurter opinion holds that, 
subject to congressional direction, that 
commission has a positive duty (under 
Section 7 (b) of the Federal Power 
Act) to reject any private application 
for a project affecting any development 
of water resources which, “in the judg- 
ment of the commission, should be un- 
lertaken by the United States itself.” 
In the Roanoke Case, the FPC had de- 


cided in favor of the private company. 


Federal development of multi-pur- 
pose projects has probably been placed 
inder closer control by this decision. 
If the Interior Department contentions 
had prevailed (as interpreted in the 
dissenting opinion by Justice Douglas), 
the Secretary of Interior would have 
been in a position to pre-empt for pub- 
ec development any hydro site which 
night be part of a general basin plan 
approved by Congress, even by infer- 
ence or implication. This would have 
educed the FPC to a mere administra- 


tive bureau, to carry out over-all policy 





Answers to Traffic Questions 
on Pages 19 and 42 

(1) Enter it in the “Special 
Instruction” space, for example, 
“Via London.” 

(2) Give her your number and 
clear the circuit. Reach the call- 
ing station and quote the report 
charge. 

(3) Yes. 

(4) The operator should reach 
the calling telephone (paid over- 
seas call from a coin telephone), 
give the report, and secure the 
deposit for the initial period, de- 
ducting any report charge al- 
ready collected. She will say to 
the overseas operator for ex- 
ample, “Five dollars OK.” The 
operator will time the start of 
the conversation in the usual 
way. 

(5) Reach the calling tele- 
phone, give the information, and 
secure the deposit. Say to the 
overseas operator, ‘Seventy-five 
cents OK” and remain cut in. 
Enter “R (amt.)” in the 
“Charge” space. 
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mi ' DUMBBELL PARALLEL 
DROP WIRE WITH NEOPRENE JACKET, No. 18 COPPERWELD 
CONDUCTORS 


Now you can have the longest lasting, neatest drops you've 
ever strung ... and at less cost too. 


Alphaduct'’s dumbbell or figure eight construction provides the 
best protection for the conductors, and is the easiest to install 
of all the neoprene jacketed drop wires. The No. 18 Copperweld 
is 20% stronger than No. 17 bronze. 

Alphaduct's tough neoprene jacket protects the insulation against 
sunlight, moisture, oil, acids, abrasion, etc. Each conductor has 
the same thickness of rubber insulation and neoprene jacketing 
as it does in twisted pair construction. The dumbbell shape per 

mits splitting the wire without damage to insulation or neoprene 
jacket on either conductor 

Try this remarkable Alphaduct dumbbell drop wire. It's step 
tested during manufacture, dated, so you can tell how long it 
lasts and carton packaged for your convenience and protection 
Order today from the distributors listed below. 


IT'S DATED © FOR YOUR CONVENIENCE AND PROTECTION 











eANCAR: 


OVERFLOOR RACEWAYS 


Here’s the 
most adaptable 
system for 
ro A-lailelela 
Telephone 

















Note extremely 
LOW ramp! ; 


Wiremold's famous ‘‘trip-proof’’ 
PANCAKE carries telephone wiring 
safely overfloor to any point, any- 
where telephones are needed. There's 
no better way to get telephones right 
to the point of use. 

PANCAKE meets all code and 
telephone company requirements — is 
easy to install without channelling into 
walls or floors. It's extra sturdy — 
both base and cover are heavy gauge 
galvanized steel. 

Two interconnecting sizes give 
you complete flexibility to answer 
every requirement of original wiring, 
or extensions of present circuits. 


Write today for full information! 


WiReEMwoOLD 


Makers of 
PLUGMOLD - multi-outlet systems 
WIREMOLD- electrical raceways 


PANCAKE -overfioor raceways 


THE WIREMOLD CO. 
Hartford 10, Connecticut 
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decisions of the Secretary of Interior. 
FPC’s status as an independent licens- 
ing agency would be at an end. 

The majority decision raises the 
question, however, whether Congress 
ever really intended to delegate such 
sweeping public versus private policy 
discretion to the FPC as the Frank- 
furter opinion implies. There may be 
good grounds for Congressional review 
of its own legislative authority in this 
field and what it intends to do about it. 


Walker's Testimony 
Does the FCC engage in legislation 
under the guise of making routine rules 


for its own procedure? FCC Chairman 


Walker said “no,” in hearings before 

the House Interstate Commerce Com- 

mittee several weeks ago. 
Representative Schenck (R., Ohio) 


noted that the Communications Act of 
193: 


compared 


was a relatively brief document 
the 
FCC. 


whether the latter should be 


with orders, rules, and 


regulations of He questioned 
submitted 
to Congress in order to test their con- 
with Congressional intent. 


Walker 


Congress 


formity 
Chairman 
that could at time 
call for an explanation from the FCC 


disagreed, pointing 


out any 
Chairman 
Wolverton (R., N. J.) likewise felt that 
it would be 


(or any other commission). 


an impossibility for Con- 


gress to attend to all the details of 
checking the rules and regulations by 
the method Schenck proposed. 

“At times I have been greatly 


shocked by actions taken by commis 


sions,”’ Wolverton said. “I 


have felt at 


times that the commissions did legis- 
late.” But he added that he has now 
come to the conclusion that this is a 
part of modern court and_ federal 


agency procedure. Walker, responding 
to a question as to common carrier sta- 
tus of TV, said that since radio broad- 


TV are 
they 


casting and not considered a 


monopoly not 


are regulated as 
“common carriers.” 

The chairman was also questioned on 
tele- 
graph service. Representative Springe 
OX... BIL.) the possibility of 
American Telephone & Telegraph Co. 


the possibility of improving rural 


suggested 


turning over its Teletype services to 
Western Union in order to help West- 
ern Union improve its rural service. 


Walker doubted, however, that it would 
help rural areas, since they are largely 
dependent upon telephone service and 
all telegrams are telephoned in. 


Vv 


There are more than 29 telephones 
for 
States. 


every 100 persons in the United 
The rest of the 
add almost 625 


phones in order to attain 


world would 


have to million § tele- 
the same de- 


gree of telephone development. 





OBITUARIES 

JAMES N. Cox, 77, long-time prom 
nent figure in the Independent tel 
phone industry in Tennessee, died ¢ 
Mar. 12 in Cookeville, Tenn., followir 
a long illness. 

He was one of the founders of th 
old Gainesboro Telephone Co. in 189¢ 
which Southern Con 
tinental Telephone Co., serving as vic 
president of the until 192 
when he was elevated to president. H 


later became the 


company 





J. N. COX 


was named board chairman in 194 
this post until ill health for« 
1948. He the 


president of the 


holding 
him to relinquish it in 
became vice 


that 


comp: 
holding office at the 
death. 
He 
telephone circles being 
dent of the Ten 
Telephone Association and a directo? 
the United Independent Tel 
phone Association. He 
ber of the 


time of 


Was active in state nati 


pre 
Independs 


and 
the first 


nessee 


States 
was also an 
executive committee of f 
Tennessee chapter of the Bell Pione 

of America, and the Independent 7 


phone Pionee} 


At the 


board 


Association. 
time of his 
the 
phone Co., Inc., Fayette, Ala., whit 
helped to found. 

He 
publishers of the Putnam County H 
ald for He 
mayor of Cookeville from 1941 to ] 
and 


death ne 


chairman of Alabama 1 


was part ownel and one 


several years. serve 


was active in political and ¢ 
affairs being a county Democratic ¢ 
mitteeman for 49 years. 


for 


He served 
food director 
World War I. 
He 
which later became 
technic Institute. 


Cookeville dui 


was a trustee of Dixie Colle 


Tennessee Pt 


Mr. Cox was appointed a colonel 


TELEPHON 


























™ CASTINGS MADE 
FROM ALUMINUM 
ALLOY 


SE-1611 RIGHT 
HAND SPAN 
BRACKET 


@ Setting new poles and relocation of old poles require 
a cash outlay. Save this expense and also obtain a perfect 
transposition balance by using the CASE ALUMINUM 
SPAN TRANSPOSITION BRACKETS. 


Telephone Accessory [tem 


to Manufacture 


CLIENT WILL BUY all or part of an 
existing business or make royalty arrange- 


@ Long spans of copper, copperweld and galvanized iron 
wire may now be used without cross talk difficulties. The 
insulators roll preventing binding and allow free move- 
ment of the wire at the transposition points. The insu- 
laters come equipped with rubber bushings which main- 
tain line circuit operation in the event of glass breakage. 
Easy to install. Weighs about 3% pounds complete with 
insulators. 


ments with the inventor of a new product 
Accessory items only wanted, selling 
for under $200. No handsets no 
switchhboards 
Product must have $100,000 a year 
sales potential SOLD BY LEADING DISTRIBUTORS 
in the United States 


CANADA: Transandean Canada Ltd., 360 St. James St. W., 
Montreal 1, Canada 


TRANSANDEAN ASSOCIATES, 
INCORPORATED 


Consulting Engineers and Constructors 


P.O. BOX 214 ORANGE, N. J. 


Allreplies held confidential. Ourclient’s 


emplovees know of this advertisement. 


HENRY A. LOUDON ADVERTISING, INC. 


Statler Office Building, Boston 16, Mass. 

















7 : 
Avoid Shorts and Trouble 
with TFA PLUGS 


| WHAT COMMUNICATION WORKERS } 
NEED TO KNOW ABOUT | 
, 


Electricity ... 











The communications worker who needs reli- 
able, quick knowledge of fundamentals of 
electrical engineering has in this book all the 
| explanations, illustrations, and applications 
of electricity he needs in his job The ex- 
nations and il ist f1ons are faken from 
Second Edition the communication field itself from teleg 
just Published raphy, telephony, radio and television 


®@ by Arthur Lemuel Albert The plastic insulation injected between the 
THE ELECTRICAL Professor _ of Communica- conductors stays solid. It covers the edge of 


tion oe ineering Oregon 


State College the brass shell, positively preventing cause of 
FUNDAMENTALS of Second Edition, most shorts. Invented, and used exclusively by 


31 pages, 


COMMUNICATION 6x9 ae fepenns gga AUTOMATIC A/S for over 


$7.00 











TTRITTEN expressly for ge ee ee These plugs provide unsurpassed Precision in 
WV radio men, telegraphers, Sctaieiie ellie saiiamhe aah machining, solidity of construction, and high 

phony engineers, this book many others. You will find insulation safety. 

es fundamentals of electri- sound, basic information that Available as replacements Write for list, or order, 

engineering accurately, will help you know and under- for all popular two- and from either United States 
ply. from the point of view stand electricity three-conductor plugs. distributor. 

the communication indus- 

[t gives you fundamentals The Second Edition includes Sole Distributors in United States 

electronics . . explains new AIEE and IRE standards 

it vou need to know about and current usage ... gives 

ect current, conductors, re- additional emphasis to radio B U Cc K EY E Ss U T T L E 
tors, and insulators; dis- fundamentals, making it more a > ey, S- a ~—" 
sses such topics as the mag- useful to those interested in access ? ep hallt pieriaeaniines 
tic field, sources of electric electronic, radio, and _televi- 

rgy, induction, motor and sion fields. ny ee 

Order From -EFON Nea FABR 
ELEPHONY PUBLISHING CORP. AU TOMATICY.—— 
8 S. Dearborn St. Chicago 5, Ill. AMALIEGADE 7 COPENHAGEN 
DENMARK 
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the staff 
and one Kentucky governor. 


of two Tennessee governors 


He was educated at the University 
of Tennessee and was president of the 
university alumni association in 1936- 
38. He was at one 
the board of the 
Chamber of 


chairman of 
Upper Cumberland 
Commerce. He was a 
charter member of the Cookeville Lions 
Club and served as its second president. 
include Mrs. 
Mary Young Cox; four sons, Charles 
H. and James N. Cox, Jr. of Cookeville; 
Robert Alexander Cox of Mobile, Ala.; 
William M. Cox of Fayette, Ala.; three 
daughters, Mrs. Sam H. Coile of Wash- 
ington, D. C.; Mrs. Henry Martin of 
Point Clear, Ala., and Mrs. Mary Rob- 
Cookeville, and 


time 


Survivors his widow, 


inson of 





JOHN B. BOHLEN, 77, of Oklahom: 


City, Okla., former owner of the N 


coma Park, Jones & Choctaw Telephon: 
companies, died on Mar. 18 after a lon; 


illness. 


Born in Germany, Mr. Bohlen cam: 


when he 
before 


to this country 


lived in Iowa moving to Okla 
first he engaged ji 


farming and the oil business. 


homa where at 


from tl 
telephone business after having 


Six years ago he retired 
ope 
ated telephone exchanges in Oklahon 
for 24 years. He owned exchanges 
Jones, Choctaw and Nicoma Park, di: 


conversion of which he initiated. 
In 1948 he retired from the telephor 


industry, and from the board of dire 





183° grandchil tors of the Oklahoma Telephone Assi 
dren. ciation. 
1953 CONVENTIONS 

lowa Independent Telephone Tennessee Independent Tele- 
Association, Fort Des Moines Ho- phone Association, Hermitage Ho- 
tel, Des Moines, Apr. 7 and 8. tel, Nashville, Sept. 17 and 18. 

The Illinois Telephone Associa- Arkansas Telephone  Associa- 
tion, Pere Marquette Hotel, Pe- tion, Majestic Hotel, Hot Springs. 
oria, Apr. 15 and 16. Sept. 21 and 22. 

Ohio Independent Telephone Rocky Mountain Telephone As 
Association, Deshler-Wallick Ho- sociation. Newhouse Hotel. Salt 


tel, Columbus, Apr. 20, 21 and 22. 
Wisconsin State Telephone 
Association, Loraine Hotel, Madi- 
son, May 6 and 7. 
Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 


13 and 14. 

New York State Telephone As- 
sociation, Mark Twain Hotel, ElI- 
mira, May 18, 19 and 20. 

Kansas-Missouri Telephone As- 
sociations (joint 
Town House Hotel, Kansas City, 
Kan., May 20, 21 and 22. 


United 


convention), 


States Independent 
Telephone Association Executives 
Conference, Edgewater Beach Ho- 
tel, Chicago, May 25 and 26. 

Pennsylvania Independent Tele- 
Bedford 
Springs Hotel, Bedford, May 25 
and 26. 


phone Association, 


Oregon- Washington Independ- 
ent Telephone Associations, Chi- 
nook Hotel, Yakima, Wash., June 


12 and 13. 


California Independent Tele- 
phone Association, Ambassador 
Hotel, Los Angeles, June 18 and 
19, 

Michigan Independent Tele- 
phone Association, Pantlind Ho- 
tel, Grand Rapids, Sept. 3 and 4. 





Lake City, Utah, Sept. 24 and 25 
United States 


Telephone 


Independent 
(annual 
Hilton Ho- 
13 and 14. 


Association 
convention), Conrad 


tel, Chicago, Oct. 12, 


Communications Section of the 
Rail- 


Antonio. 


Association of American 
roads, Hotel Plaza. 
Tex.. Oct. 20. 21 and 22. 


San 


North Carolina Independent 

Telephone Association, Carolina 
I 

Hotel, Pinehurst, Oct. 22 and 23. 


South Carolina Independent 


Telephone Association, Clemson 


House, Clemson, Oct. 26 and 27. 


Virginia - West Virginia Inde- 


pendent Telephone Associations 
(joint convention), Roanoke Ho- 


tel, Roanoke, Va., Oct. 29 and 30. 


Alabama-Mississippi Telephone 
Association, Jefferson Davis Hotel. 
Montgomery, Ala., Nov. 9 and 10. 


Association, 
Hotel, 
12 and 13. 


Florida Telephone 
Sheraton Plaza 


Beach, Nov. 


Daytona 


Georgia Telephone Association, 
Henry Grady Hotel, Atlanta, Nov. 
16 and 17. 


Oklahoma 
Hotel Biltmore. 
City, Nov. 19 and 20. 


Telephone Associa- 


tion, Oklahoma 
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Mr. Bohlen was considered an author- 
ty on small exchange dial operation 
ind he delivered several papers before 
he Oklahoma Telephone Association 
m proper maintenance and methods, 
ind management of small exchange 
roperties. 

He is survived by his widow, Mrs. 
Vary Elizabeth Bohlen, six daughters, 
vo step-daughters, 15 grandchildren 

d five great-grandchildren. 


WILLIAM M. MOUDEN, 54, a combi- 
itionman for The Lincoln Telephone & 
elegraph Co. at Osceola, Neb., died 
ddenly on Mar. 18 while participat- 


2 in a company bowling match. 





Mr. Mouden was employed by the 
neoln company as a lineman, at Syra- 
ise, in 1923. He was a lineman at 
Nebraska City and Plattsmouth before 
ing to Lincoln as a combinationman 
1926. He became manager at Beave1 
ossing in 1954, and later was com- 
nationman at Seward and York be- 
re moving to Osceola on June 1, 
'44, in this position. 
He was a charter member of the 
ank H. Woods Chapter of the Inde- 


dent Telephone Pioneer Association. 


VV 


General of Illinois Installs 

Radio Toll System 
General Telephone Co. of Illinois, 
rringfield, has announced the installa- 


m of facilities to provide, on an ex 





rimental basis, point-to-point multi- 
annel radio toll service between its 
‘axton and Thawville, Ill., exchanges. 
This is the first radio System to be 
stablished on a trial basis by General 
‘elephone Co. of Illinois. 
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‘I'll hang up now, Marty. I think someone else 
wants to use the phonel!'’ 
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HUBBARD HARDWARE 


FOR THE 


TELEPHONE LINE 


OVERHEAD 
Cable Suspension Material—Wircholders 
Pole Seats and Balconies— Clevises 
Braces—Drive Hooks—Messenger Dead 
Ends—Extension Arms—Long Span Ma 
terial—Pins—Clamps—Guards—Stubbing 
Bands—Guy Protectors—Guy Clamps 
Pole Struts—Clips— Straps —Hangers 
Carriage Boits—Rings—Transposition 
Brackets—Eye Bolts—Pole, Corner and 
House Brackets—-Guy Hooks — Strain 
Plates—Storm Guy Straps—Lags—Ma- 
chine and Hubeye Bolts—Sidewalk Guys 
REA Telephone Hardware 


UNDERGROUND 
Cable Racks—Manhole Ladders and Steps 
Pulling-in Irons—Expanding Anchors 
Cable Shields—Screw Steelwing Anchors 
Anchor Rods—Ground Rods and Clamps 


} WM Mj 
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See 
aes 


in underground 
cable systems 


Transite Ducts minimize duct replace- 
ments: Inorganic, non-metallic, cannot 
rust... immune to electrolysis . . . 
resist soil corrosion . . . withstand all 
normal soil stresses. 

Transite Ducts protect cables from 
damage: Smooth bore makes cable 
pulling easy, reduces abrasion. Com- 
position cannot corrode cable sheath 

. is fireproof. 

Transite Ducts are easy to install: 
Lightweight 10 ft. lengths are easy to 
assemble or disassemble. Save time 
and labor when installing. 

Write for complete information — 
to Johns-Manville, Box 60, JM 
New York 16, N. Y. vi 
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Johns-Manville 


TRANSITE DUCTS 


Transite is a Johns-Manville registered trade-mark 


G . ° 


Se ecpe vif eR marine yee Ge 


EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 





EVERSTICK 
ANCHORS 


For new construction and maintenance 
— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 
anchors made. Write for bulletin. 





FAIRFIELD, [OWA 
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D. H. Deaver to Head 
Automatic Supply Sales 

The appointment of Darwin H. 
Deaver as manager of supply sales of 
Automatic Electric Sales Corp., has 
been announced by L. H. Warner, pres- 





D. H. DEAVER 


his new 


Carl W. 


Mr. Deaver assumed 


Mar. 1, 


ident. 
duties on succeeding 
Schwob. 

During the past several months Mr. 
Deaver has been engaged in_ special 
administrative assignments as assistant 
to the vice president and chief engineer 
of Automatic Electric Co. Prior to this 


assignment, he served for several years 


as executive assistant to Mr. Warner. 
Mr. Deaver graduated from Wash- 
burn College, Topeka, Kan. in 1955, 


with a Ph.B. degree, and has a master’s 
the Harvard 
3usiness Administration. 


degree from Graduate 
School of 
During the 15 years since completing 
his graduate work, he has held a suc- 
cession of administrative positions both 


in business organizations and in the 
United States Navy. He first served 
in the investment department of Con- 


tinental Casualty Co., and in Septem- 
ber, 1941, he was called to active duty 
m the U. 3S. 


was 


ensign. He 
the rank of 


Navy as an 
1945 with 
lieutenant-commander. 

Joining Automatic 


released in 
Electric Sales 
Corp., in August, 1949, Mr. Deaver was 
the 
carried 


appointed executive assistant to 
In this capacity he 


out a variety of special studies and as- 


president. 


signments which brought him into con- 
tact with the company’s operations and 
administration of the field selling force. 
With the exception of a brief recall to 
active duty with the Navy, he 
tinued in this position until his recent 
assignment to the 
office. 


con- 


chief engineer’s 


In his new position as manager of 


supply sales, Mr. Deaver will have 





direction of all sales and promotio1 
activities on products handled by t! 
Automatic Electric supply division. 


Cook Electric Builds 
Factory Addition 

Cook Electric Co. 
struction of an addition to its Wireco 
division, 


has begun co 


which manufactures prote 
tion and distribution equipment for t] 
Independent 
U.S. 


required 


telephone industry a 
This 


manufacture of ne 


Signal 
for 
products currently being introduced 
The first of 
Cook P-L-X unprotected pole cable te 
minal 


Corps. 
the 


addition 


Cook. these is the ne 


designed especially for plast 
cable. 
This 
tinuous looping and termination of 1 
the 
The 


bakelite 


terminal provides for the e 


cable on pole without splicing 


stubbing. high impact, low a 


sorption XB face plate w 


Everdur studs is incorporated. It 
time proven in use in over a mil 
Cook X-B type cable terminals, t 
company states. 


When making connections, the ba 
lite face plate opens to a_horizont 
position for convenience—when clos 
it is sealed against moisture wit] 
heavy neoprene gasket and is rea 


for substation drop wire connecti 








WILKINSON 
LINE LOCATOR 


Predetermines exact position 
and depths of pipes, cables, drains, etc 









— Designed 
for 
Insurance - 
s precision 
against \ . 
ocating 
delay 
and 
damage 
Hundreds of 
You will Satisfied users 
be satisfied in the 
too telephone industry 


WILKINSON PRODUCTS CO 


Originators of small, light 
all-purpose locators 


Write for Complete Information 


3987 Chevy Chase Drive 
Pasadena 3, Calif. 
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J. E. ALBERT 


Engineering and General Consultant 
Reports for 
FINANCING e PURCHASE e SALE 
185 NORTH WABASH AVENUE 
CHICAGO 1, ILL. 








CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 








| Consultants, Engineers, Constructors 
| Wire and Radio Telephone Systems 


Microwave Services, Inc. 


“Architects of Modern Communications" 


45 Rockefeller Plaza 


New York 20, N. Y 


Circle 7-4953 











SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 


Appraisals—Original Cost Studies 
Plant, Traffic and Commercial 
Engineering 

120 S. La Salle St. 


Chicago 3, Ill. Tel.: FRanklin 2-5924 











Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL. 








ROBERT E. FOLEY 


CONSTRUCTION CORP. 


DESIGN—SURVEYS—APPRAISALS—Construc- 
tion and Maintenance of Overhead and Under- 
ground Telephone Piant. Complete supply of 
poles available for emergency requirements. 
48 GRISWOLD STREET 
BINGHAMTON, N. Y TEL. 2-7215 











SOUTHWESTERN LABORATORIES | 
P.O. BOX 175 HOUSTON, TEXAS 
Consulting, Specification Writing, and 


Inspection of treated poles and cross- 
arms. 





OVER 25 YEARS EXPERIENCE 








Construction Crews Station Installers 
Central Office Installations 
Cable Splicers Complete Engineering 
HENKELS & McCOY 


1418 Baldwin Bldg. Erie, Pa. 
Now Operating in 15 States 
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A zine hood, and patented weather 
guards complete this compact symmet- 
rical terminal. 

The terminal 
production in April. 


new cable will be in 


Vv 


Graybar Names J. W. Riddell, 
H. E. Carr Managers 

J. W. Riddell 
manager of the 
of the Graybar Electric Co., succeeding 
T. J. Hopkins, Jan. 29, 
J. A. Mayer, Atlantic district manager, 


has been appointed 


Reading, Pa., branch 


who died on 


recently announced. 


Also, H. E. 


operating 


Orr has been appointed 
the Amarillo 
branch of the Graybar company, South- 


Elm 


manager of 


western district manager V. A, 


blad 


announced. 

Mr. Riddell started with the company 
as a salesman in 1945 after five years 
as a salesman with Westinghouse Elec- 
tric Supply Co. 

Mr. Orr, a Okla., 
joined Graybar in 1948 as a warehouse 
stock 


1949 and an office salesman in 


native of Corum, 


man, became a maintenance 
clerk in 


L9OAQ. 


Appointment of E. R. Liberg as as- 


sistant manager, electronics sales, fo. 


the Graybar Electric Co., was recently 
announced by G. F. Hessler, vice presi 
dent. 

Mr. 


gineering 


Liberg the en- 
group of the 


Audio-Video Products Corp. from 1949 


was manager of 
and service 
until his Graybar appointment. He was 
with the terminal 
RCA 


and 


facilities division of 
1945 to 1949 


for developments 


Laboratories from 


was responsible 
in code converters. He 
and Phi Beta 
Brooklyn College in 1952. 


received a B.A. 
Kappa from 


degree 





Brake on Progress 
“The primary detriment to in- 
dustrial and 


progress prosperity 


today is the suicidal tax burden 
which excessive government 
spending is loading on the indi- 
And here 
that all 


taxes, in the long run, come from 


vidual American citizen. 


we should acknowledge 


the pockets and purses of the 
people—not from business and 
industry.”"—REESE H. TAYLOR, 


president, Union Oil Co. of Cali- 
fornia. 














It has been said that to do a great 
and important work two 
necessary 


things are 
— a definite plan, and not 
quite enough time. 


TAKE A LOAD OFF 
YOUR BATTERIES 





AND OFF YOUR MIND 


INSTALL A r LOT RO lL. 








75A 
THEY'LL ENJOY THE REST 
: bore ap e ff 
7 JS PA 


J 
SA 
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AND SO WILL YOU 


FLOTROL has no moving parts, re- 
quires no routine maintenance or 
adjustment; it supplies the load cur- 
rent as you need it, doesn’t wait for 
the load to pull the battery down 
and then recharge the battery. Re- 
sult—longer battery life, less power 
consumption, fully charged batteries 
all the time, and scores of mainten- 
ance man-hours saved yearly. 
Single-phase models from 1/2 am- 
pere to 24 amperes, described in 
Bulletin 160. 


Three-phase models from 25 amperes 


to 200 amperes, described in Bulle- 
tin 161, 








FLOTROL 


‘Sueerelf 
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LORAIN 
PRODUCTS CORPORATION 


1122 F STREET LORAIN, OHIO 











CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 





FOR SALE 





FOR SALE 


Immediate Delivery 
2.000 feet—I6 pair 22 gauge Ankoseal 


Cable 

2,000 feet—5! pair 22 gauge Ankoseal 
Cable 

4,000 feet—26 pair 22 gauge Ankoseal 
Cable 


12,600 feet—26 pair 22 gauge Lead Cov- 
ered Western Electric Cable 
F.O. B. Chicago 
TELEPHONE REPAIR & 
SUPPLY COMPANY 
1760 W. Lunt Ave. Chicago 26, Ill. 
Telephone—ROgers Park 4-3818 











ONE POSITION — 200 LINE C.B. 
KELLOGG SWITCHBOARD, 15 Uni- 
versal Cord Circuits, five party auto- 
matie ringing. Write Depue Telephone 
Co., Depue, Ill. 


NEW DIAL SWITCHBOARD 
FOR SALE 


Kellogg Broadspan Relaymatic 200 
line dial board. 120 lines wired, 12 links 
3 trunks (2 Cx and 1 loop dial). 

Board complete except 
batteries. Four digit 
party coded ringing. 

This board has never been completely 
installed. 


GARDONVILLE CO-OPERATIVE 
TELEPHONE ASS’N. 
Brandon, Minnesota 


for storage 
numbering, 16 


FOR SALE 


ONE HUNDRED PER CENT 
STOCK IN 600-STATION CB EX- 
CHANGE in Ozarks. In excellent con- 
dition. Not a forced sale but priced to 
assure good return on investment. Ex- 
pansion possibilities. Write Box No. 
3327, c/o TELEPHONY. 

USED FORD TRACTOR 
Trench Hog Ditech Trencher mounted 
on tractor. Good condition. Was used 
to bury 17 miles of telephone cable. 
Winnebago Cooperative Telephone As- 
sociation, Thompson, Iowa. 


with a 


2 C.B. SWITCHBOARDS — Each 8 
Positions (3-Toll, 5-Local), 1300-Lines, 
Northern Electric No. 1 Relay C.B. 
Multiple switchboards complete with 
Test and C.O. Desks. Write Okanagan 
Telephone Company, Vernon, B. C., 
Canada. 


DIALS NORTH 
guaranteed good, face numbers, 1—0. 
Stainless finger plate—$2.15 each FOB 
Chicago, Ill. Write Independent Tele- 
phone Repair Co., 2187 W. 21st St., 
Chicago 8, Ill. 


ELECTRIC - 





FOR SALE 


RECENTLY PATENTED TELEPHONE & TELE- 
GRAPH ACCESSORY, now selling extensively 
throughout North Arnerica and Scuth America 
as well as overseas. Owner and inventor de- 
sires to retire account failing health, unable 
to give project proper attention. Opportunity 
make big money. For particulars write: Box 
No. 3275, c/o TELEPHONY. 














fications. 


1250 KINNEAR RD. 





DO YOU NEED RELAYS? 


(Reconditioned) 


Western Electric "U," "R," “E" types, 
Etc. Stromberg-Carlson #200 types. 
Kellogg +2000 types. 


We are able to make up cord circuit plates— 
trunk circuit plates, wired to terminals or ter- 
minated on cable in accordance with your speci- 
Send full information and available 
circuit drawings with inquiry. 


BUCKEYE TELEPHONE & SUPPLY COMPANY 


Kingswood 0655 


COLUMBUS, OHIO 











FOR SALE 


48 Positions Toll Switchboard 

2 Positions Chief Operator Desk 

7 W.E. Supervisor Stands 

68 Operator Chairs 

3 Distributing Frames 

2 Power Boards 

2 W.E. 320-V Motor Generators 

2 Westinghouse AT 50-Ampere Rectifiers 
1 W.E. Fuse Board 

1 P.B.X. Battery and Generator Supply 


Panel 
57 W.E. No. 5M Message Registers with 
Associated Relays 
Equipment is in service. 
ined now. 
1953. 


Can be exam- 
Will be available about July 
For details write 
THE LINCOLN TELEPHONE | 
AND TELEGRAPH COMPANY | 
Supervisor of Supplies 
Box 633, Lincoln 1, Nebraska | 











TELETYPE EQUIPMENT 
bought and sold 
complete line of late model machines 
available for immediate delivery 
G L ELECTRONICS 
905 So. Vermont Ave. 
Los Angeles 6, Calif. 














POLES 
B. J. Carney & Co., 100 N. 7th St., 
Minneapolis. Minn.—Western red cedar 


poles. Pentrex Butt Treated or Plain. 








Cascade Pole Co., P.O. Box 743, Ta- 
coma, Wash. — Creosoted Douglas Fir 
and Cedar Poles. 








C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








Dierks Lumber & Coal Co., Creosoting 
Division, 700 Dierks Building, Kansas 
City, Missouri—Poles to 110 ft. pressure 
creosoted Southern Pine and Douglas 
Fir—Plant, DeQueen, Arkansas 








Eppinger & Russell 
enue, New York 11, N. Y¥.—Creosoted 
Poles and Cross Arms. Plants: Jackson- 
ville, Fla., Norfolk, Va., Eddington, Pa. 


Co., 80—8th Av- 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








Montana Pole & Treating Piant, Butte, 
Montana. — PENTA Lodgepole Pine & 
Western Larch Poles. Pressure or Non- 
Pressure Treatment. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 
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TELEPHONY 











